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24 roga
My>XCcKown

KuwnHes

TOIN HaBbikM

Perspectivele Clientilor - 4
mecsaya

Gestionarea Relatiilor cu
Clientii - 4 mecsaua
Cunostinte de Utilizare a
Calculatorului - 4 vecsua
Abilitati de Comunicare - 4
mecsua

Personalitate Dinamica - 4
mecsua

Sisteme Informatice - 4
mecsua

Mo>xenauusa

Ha Tepputopun pabotonatens
rmbpug (Oom/Odhuc)
YnanéHHo

A3bIKM

PyMbiHCKuM - CBO6OOHO
Brageto

Pycckui - PogHon
AHrnunuckum - basosbiin
YKpanHckum - CpegHuin
Hemeukum - ba3oBbin
®dpaHuy3ckun - ba3oBbIN

HaBbiku

MoTumBaumnsa K Pa3BUTUMIO

Lucrumd

DE 15 ANI ADUNA LA JOB

KOHTaKTHble fAaHHble NpenocTaBaAIOTCA 3a
AOMNoJsIHUTEeNbHYIO NnaTty. MoppodbHOoCTH
3pechb: https://www.lucru.md/ru/preturi/cv

ApxuTeKTop

000 MHe

S1 OTBETCTBEHHbIN U LefeyCTpeMNEHHbIN, BbICTPO 0by4vatoch U
JNlerko aganTupyloChk K HOBbIM 3aga4vam. Obnagato pa3BuTon
KOMMYHUKaLMEN, YMEID HAaxX0AUTb NOAXO0A K I0OAM U
3hpekTNBHO paboTaTb Kak CaMOCTOSATENIbHO, TaK 1 B KOMaHAe.
Nmeto onbIT B NpoAakax/06CcnyXMBaHUN KJIMEHTOB, 4YTO
MOMOTJ1I0 Pa3BUTb HaBbIK YBEPEHHOI0 0OLLLEHNS, FPAMOTHOM
peyn N CTPEeCCOyCTONYMBOCTU. [OTOB BKJIaAbiBaTbCA B pa3BuTue
KOMMaHUM U NOCTOSHHO COBEPLUEHCTBOBATbL CBOU
npodeccnoHanbHble HaBblKU. IHTepecyoCb HOBbIMU
nooxonamu, obyyeHnem 1 CTPeMsoCb K CTabuibHOCTU U POCTY.

OnbIT padoTbl

Operator call center - ICS , TOP SHOP
STUDIOMODERNA"” SRL - benbubl
NoHb 2024 - CeHTAbpL 2024 - 4 mecaua

Mentinerea corespondentei cu clienti

Lucrul la PC

HaBblku: Perspectivele Clientilor, Gestionarea Relatiilor cu
Clientii, Cunostinte de Utilizare a Calculatorului, Abilitati de

Comunicare, Personalitate Dinamica, Sisteme Informatice,
Procesarea Comenzilor, Alegerea Comenzilor, Lucrul in Echipa

XenaeMble oTpacnu

e VIH)KeHepus
e UT, TexHonorum
e MeHen>XMeHT

OOpasoBaHue: BbicLuee

Universitatea de Stat ,, Alecu Russo”

ong okoH4yaHus: 2025

®akynbTeT: Stiinte Reale, Economice si ale Mediului
CneuwvanbHoCTb: Inginerie si management in transportul auto
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* Tanm-MeHep)xemeHT KypcCbl, TP€HUHIU
e bbicTpas oby4yaemMoCTb

e YBepeHHbI nosib3osaTesib K
e HaBblkK Npofax<
e HaBblky ObLeHns

e [IpocheccuoHanbHasa Soft Skills
OTBETCTBEHHOCTb

e Pa3sutune JingepcTaa
¢ MpPAMOSNHENHOCTb

e BHuMaHue kK eTanam
e BHMUMaTENbHOCTb

e KpeaTUBHOCTb

¢ [IYHKTYa/IbHOCTb

e AutoCAD

e PaboTa B KomaHge

Dezvoltare Economica:intre vis si realitate
lon okoH4YaHus 2024
OpraHusaTtop: Ciobanu Ina

lon okoH4yaHns 2024
OpraHusaTtop: Draxlmaier
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