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Preferinte
« Flexibil

Limbi
¢ Romana - Fluent

e Rusa - Fluent
e Engleza - Comunicare
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L3 Technical Support
Specialist

Despre mine

- Atlassian Jira, Confluence;

- Redmine;

- 3HaHume SQL v onbIT paboThl ¢ PostgreSQL;
- ITIL, ITSM;

- Py4yHoe TecTupoBaHue, TeCTUPOBAHNE METOI0M YEPHOIo U
6enoro ALWNKOB;

- HanncaHme TecT-naaHOB N TECT-KENCOB;

- ®opMmumpoBaHme PyHKLMOHaNbHbIX TpeboBaHWN U
PYyHKLMOHa/IbHOE TECTUPOBAHME;

- NocTaHoOBKa 3a4a4 o1sa pa3paboTymKOB;
- NNpoekTHas OOKyMeHTauus;

- lenoBasd KOMMYHUKaLWNS;

- [IpOEKTHbIN MEHELXKMEHT.

Experienta profesionala

L3 Tecnical Support Specialist - URSIP - Peste
hotare
Noiembrie 2020 - Martie 2024 - 3 ani 4 luni

Clients of a company I' ve worked with were provided with a
software systems with complex business processes designed to
work with large volumes of various documentation.

My duty as a tech support specialist was providing a high level of
clients satisfaction and efficient operation of products:

- Receiving, classifying, and resolving requests from users in
Redmine, Jira, via email, phone, or messengers. |" ve provided
assistance with technical issues and errors, as well as consulted
on the current features of software products;

- Active collaboration with project teams for efficient request
resolution. My role included keeping in touch with analysts,
system administrators, developers, and project managers and
assigning tasks to specialists responsible for different aspects of
the software, as well as manual testing (test plans and test cases
writing included) of solutions provided to users;

- Documentation support for software products at different
stages in accordance with certain standards (in my case, GOST).
This included responsibility for creating and maintaining current
documentation for each project, as well as submitting various
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types of reports;

- Maintaining an internal knowledge base for each project. | have
been building and keeping the knowledge base up-to-date for
each project by compiling detailed and accessible instructions
for typical queries solving as well as other various important
project information.

Studii: Superioare incomplete

HauuoHanbHbIA UCCnepoBaTeNlbCKMn yHuBepcutetr «M3U»,
MockBa

Absolvit in: 2024
Facultatea: busHec-uHpopmaTUKa

Specialitatea: ApxutekTypa UHHPOPMaLMOHHbIX CUCTEM
npeanpuaTms

YHuUKUT

Absolvit in: 2017

Facultatea: MporpamMmupoBaHmne B KOMMbIOTEPHbIX CUCTEMAX
Specialitatea: TexHUK-NporpamMMmcT
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