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TOP Competente

¢ 3akynka obopypoBaHusa u
KOMMNOHEHTOB ans
YCTAaHOBKM COJIHEYHbIX
CTaHUMM nop Kiw\ - 8 luni

Preferinte

e Full-time

Part-time

Fara program

Flexibil

in locatia angajatorului
Hibrid (Oficiu/Acasa)

Limbi
¢ Romana ' Comunicare

e Rusa - Fluent
e Engleza - Fluent

Permis de conducere
Categoria: B, C

MeHepp>kep no 3aKynkam

Despre mine

- LleneyctpemMaieHHOCTb 1 cNoCOBHOCTb paboTaTb B pasHbIX
chepax oeaTeNnbHOCTMW.

- YMeHuVe nNpoBoAUTb (PUHAHCOBbLIN aHaNn3

- XKenaHve NpUHMUMaTb peLLeHuns

- FTOTOBHOCTb BbICAYLWINBATb aJlbTEPHATUBHbIE MHEHUS

- CNocobHOCTb MPOoSABNAATbL TBOPYECKUN NOOXOL N MHULMATUBY
- OTKPbLITOCTb K HOBOMY OMbITY Y TOTOBHOCTb YYUTbLCA

- YMeHune paboTaTb B CKaTble CPOKM N MHOIM03a4a4HOCTb

- TwaTenbHOE MOHMMaHWE PEKJIaMHON OeATeNbHOCTU U
MPOABUXXEHNS TOBApPOB

- YMeHue paboTaTb B BbICTPO MEHSAOLENCA cpeae npoaaxk
- OueHka noTpebHOCTEN KIMEHTOB
- Tennble 3BOHKN Ha aHTJINNCKOM

- OMbIT COCTABNIEHNA CHETOB-(PaKTYP Ha OTrPy3Ky,
KOMMEpPYECKMX KOHTPAKTOB

- BegeHmne b1 B 1C
- ncnonb3oBaHne CRM
- obLeHne Ha aHrIMNCKOM s3blke bonee 15 neT

KoMnbloTepHas rPaMOTHOCTb - UHTEPHET-NPUSI0XKEHNS,
Microsoft Office, Google docs, CMS, 1C, butpukc24, GDS, Apollo,
Sabre, Zoiper, TIS, MHTepHeT-MecCceHaXepbl

Experienta profesionala

MEHEOL>KEP NO 3AKYINKAM N TOT'NCTUKE -
SOLAR-PRIME SRL. - Chisinéu
Mai 2024 - Decembrie 2024 - 8 luni

1. 3akynka 06opyiOBaHNA U KOMMOHEHTOB

- Mounck 1 BbIGOP NOCTABLLNKOB (POTOINEKTPUYECKNX NaHeNen,
NHBEPTOPOB, aKKyMYJISTOPOB, Kabeneln, KpenaeHuin n apyrmux
HeobXoANMbIX KOMMNOHEHTOB.

- CDOpMI/IpOBaHI/Ie ONnTMaJibHOIro rloqu)enﬂ MOCTaBLLNKOB C
y4eToM Ka4ecCTBa, LUeHbl, COOKOB NOCTaBKN U CcepBUCa.

- BeneHune neperoBopoB O LieHax, YC/I0BUAX OnnaThbl U 0OCTABKMU.
2. YnpaBneHne 3anacamm

- KOHTpO/Ib YPOBHS CKIaACKMX 3anacoB A1 obecrievyeHus
becnepebonHon paboTkl NnpoexkToB B 1C.

- MporHo3npoBaHne NoTpebHOCTM B 060pYyA0BaAHMN Ha OCHOBE
aHanM3a TeKyLNX N NJaHNPYyEMbIX MPOEKTOB.
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3. KoopanHauunsa norucTuku

- OpraHun3auuns CBOEBPEMEHHOW JOCTaBkK 06opyAoBaHNS Ha
006BbeKTbl MOHTa>Xa CTaHLI,I/IIZ.

- PaboTa C TPAHCMOPTHLIMX KOMMAHUAMMK A1 MUHUMN3ALUN
3aTpaT Ha OOCTaBKY U cobNoaeHNs CPOKOB.

- ObecneyeHne TaMOXXEHHOIro 0YOPMJIEHNS UMIMOPTHOIO
obopynoBaHus, ecnm Heobxoanmo.

4. AHann3 pbiHKa U NMOUCK HOBbIX peLleHnn

- MOHUTOPWHTI pbIHKa COJIHEYHOro obopynoBaHUa ONs
BbISIBJIEHUS HOBbIX TEXHOJIOM M, MAaTEPUNasIOB N NOCTABLLNKOB.

- 3yyeHmne TpeHaoB B 061acT BO30OOHOBAAEMON SHEPreTUKN 1
X BANAHUS Ha CTOMMOCTb U AOCTYMHOCTb KOMMOHEHTOB.

5. PaboTa ¢ JOKYMeHTaLMen N KOHTpaKTaMu

- Pa3paboTka 1 corsiiacoBaHue [OroBopoB C NMOCTaBLUMKaMMU.

- KoHTposib ncnonHeHus o6a3atenbCTB CTOPOH MO KOHTPaKTaM.
- BepeHune 6a3bl AaHHbIX M0 BCEM 3aKJ/IIOYEHHbIM CAEesKaM,
YyCNOBMAM OMNiaThl N rapaHTUNHbIM 06A3aTeNbCTBaM.

Competente: 3akynka obopynoBaHUA 1 KOMMOHEHTOB AN
YCTaHOBKN COMHEYHbIX CTaHLMA NO4 KoY

MeHepnxep no obecneyeHuio asBua bunetos ans
OBC - Business Plane Experience (BPE) - Chisinau
Martie 2022 - Decembrie 2023 - 1 an 10 luni

Monck Hanbosnee BbIFOAHbLIX OMNLUWA A1 anBa NepeneTos,
oTesien, XXene3HoA0POXKHbIX buneToB, TpaHCdepoB ANs
KJINEHTOB, @ TaK>XXe MOUCK peLlleHnn ANnsa ycTpaHeHus npobnem.
MocTcepBUCHbIE YCNYTU, TaKMe Kak OTMeHa peinca, Bo3BpaT
OEeHer, U3MeHeHNe penca u gpyrue ycayru.

MeHep xep no paborte ¢ knueHtamm - FIRTSLINE
SRL - Chisinau
Octombrie 2020 - Martie 2022 - 1 an 5 luni

Ob6cyxaeHne Ha aHIMIMNCKOM A3blKe C MHOCTPaHHbIMIU
3aKa4yMkKaMmn HOBbIX 3aKa30B KacaTeslbHO LieH, CPOKOB
NCMOJZIHEHUNS 3aKa30B, 06 bEMOB 1 AasibHelllee 3aK/loYeHne
COEeNoK, HOBbIX KOHTPaKTOB M eXXeAHEBHbI pacyeT PUHaIbHbIb
LleH A58 HOBbIX 3aKa30B.

- O6CY)K,D,eHI/Ie CPOKOB BbIlMOJIHEHUA An3ariHa HOBbIX NMPOoAYKTOB
C yH4aCTUEM NHXXEeHEPOB " ,EI,I/|3aIZHepOB. Pa3smelleHne HOBbIX
3aKa30B B NMpon3BoAgCTBEHHOM MJiaHe N KOHTPOJ1b 3a X
noaroToOBKOM K SKCMopTYy.

3KCI‘IOpT roTOBOWN npoaykumnm (TepMoyca,uquble Kancynbl n
neKopaTunBHbIE Kaﬂcyﬂbl) B coTpyoHun4ecTBe C NOrUCTUKOW U
TaMOXX€E€HHbIM OTOENIOM.

AreHT no npopga>xe aBmadbunetoB Ha pbiHke CLLUA
- INTERNATIONAL TRAVEL NETWORK (ITNCORP.) -
Chisinau

Septembrie 2016 - August 2020 - 4 ani
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O6paboTKa 3asiBOK HOBbIX KJIMEHTOB MyTEM NpuemMa BXOOSALINX
3BOHKOB OT KJ/INEHTOB.

- CosepmaTb ncxogaume 3BOHKM No BXogAaLWnMM 3anpocaM.

HaxoouTb 1 NpegnaraTb KJAWEHTaM Jydllue pelueHus no
rnoseTtam B gpyrme ctpaHbl n3 CLLUA ¢ nomMouwbio NporpamMMHOro
obecnevyeHuns GDS (Global Distribution System).

MoBTOpPHbLIN KOHTAKT (follow up) CywecTByOWNX N HOBbIX
KJNEHTOB, y6e)xxAasdacb, 4TO OHW AOBOJIbHbI U YAOBJETBOPEHbI
ycJlyramu KOMnaHuu OT Ha4vasla U 0o KoHua, TakmMm obpa3om
obecrneynBas NOBTOPHbIE 3aKa3bl OT AaHHbIX KJIMEHTOB.

besonacHoe 3aBeplieHne npofaxk ¢ kaneHtamum (B2C)

MeHep)>xep No npoaa>kam (3KCNOPT MeHeaXxep) -
ADD-PRODUCTION SRL., CHISHINAU, MOLDOVA -
Chisinau

lanuarie 2007 - August 2016 - 9 ani 8 luni

Mpomaxa "yMHbIX" NHTErpnupoBaHHbLIX CUCTEM y4eTa
3neTKpo3Hepruun B Espony, Adpuky, KOXXHyto Amepuky, CHI,
A31n. yepes MeCTHbIX MapTHEPOB N ONJIEPOB, MOCTAaBAAOLWMNX
cucTemy

- ObLeHMe C KIneHTaMn 418 CBA3U C NPOV3BOACTBEHHbLIM
0TAEJIOM NyTEM, 3aKJIIOYEHNS [OrOBOPOB M BKJIIOYEHMS 3aKa30B
B MPOU3BOACTBEHHbIN rpadumk

- KOHTPOJIb 33 BbIMNOJIHEHNEM 3aKa30B MyTeM COTPYAHNYECTBaA C
0TAEJIOM 3aKYMoK 1 (PHAHCOBbLIM OTAEJIOM

- OpraHm3sauuvs NOCTaBOK B COTPYAHMYECTBE C OTAE/IOM
JIOTUCTUKN U TaMOXXEeHHbIMK Bpokepammn

- PaboTa c knmeHTamu nocne nobenbl B TeHAEpax
- PaboTa c aunepamm KoMnaHum n obecnedyeHne nponax
- MoaroToBKa 1 aHaM3 NokasaTenen nponax

- CocTaBneHune rpadunka nocTaBok, COrsiacoBaHne Co BCEMU
YYaCTBYOLMMM OTAEAMU N NMOUCK HAaUYYLLINX peLleHnin ans
yNOBJIeTBOPEHNS NoTpebHOCTeN KINEeHTa

- Y4yacTtme B NMNJaHNPOBaHUN OeHEXHbIX NMOTOKOB, COrslacoBaHne
Haunny4dwmnx yCJ'IOBVIVI onjaTbl C MNapTHeEpaMu

- CocTaBneHmne exxeMecs4HbIX 0THETOB N0 AebnTopCKON
3a00/1KEHHOCTM

MeHepxep-onepaTtop - MTA-AERO SRL. CHISHINAU,
MOLDOVA - Chisinau
Mai 2001 - lunie 2006 - 5 ani 2 luni

- PacyeT ctommMoCcTn noneTos

- OcbopmneHmne paspeLlleHnn Ha NposieT Yepes MHOCTPaHHYo
TeppuUTOopuIO.

- ObLeHne C MHOCTPAHHLIMU aBUALIMOHHBIMY BRAcTAMMK AN
NoJly4eHNs pa3peLLeHmst Ha MPOJIET HAL TEPPUTOPUEN CTPaHbI.

- ﬂop,)J,ep>KKa SKUMaXka ,EI,OKyMeHTaLI,VIeVI 04 BbINMNOJIHEHWNA
noneTos.

- NMpnmeHeHne kKonos IATA
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Domeniile dorite
e Achizitii / Aprovizionare
e Call-center / Back-office
¢ Management

Studii: Superioare

State University / International Institute of Management
Absolvit in: 2000

Facultatea: International Economic Relations and Marketing
Specialitatea: MapkeTUHI 1 BHELWHAA TOProBas
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