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TOIN HaBbiIKM

¢ Feedback - 6 sieT
Leadership - 6 seT
Dependability - 6 et
Customer service - 6 seT
Conflict resolution - 6 seT
Critical thinking - 6 neT

A3bIKMK

¢ PyMbiHCKu#M - CBoO60AHO
BNlagelo

e Pycckum - CBoboaHo Bnageto
¢ AHIJIMUCKMM - Pa3roBopHbIN

Boautennckoe
yaocToBepeHue

KaTeropusa: B

RABOTA

KoHTakTHble AaHHble NPenoCTaBJAITCA 3a
AONOJIHUTEeNbHYI0O NaaTy. NMoapobHocTH
3pechb: https://www.rabota.md/ro/prices/cv

Senior IT Support
Specialist

000 MHe

- Goal setting and meeting goals
- Decision making

- Team management
- Making schedules

- Coordinating events
- Problem solving

- Productivity

- Teamwork

- Team leadership

- Multitasking

- Strategic thinking

OnbIT padoTbl

Service Desk Technician - QUIPU GmbH, Procredit
Group - KuwmnHes
Anpesb 2019 - HacTtoslyee BpemMs - 6 1eT 1 mecsy

IT Support & Infrastructure Management (Banking Sector) -
First-Line IT Support:

- Provided comprehensive 1st line technical support to over 100
bank employees, addressing issues

related to Microsoft 365 applications, Windows operating
systems, proprietary banking applications,

and cloud-based services.
Endpoint Device Management:

- Prepared and configured new PCs and laptops for end-user
deployment, ensuring seamless integration

with the bank's IT infrastructure.
Identity & Device Management:

- Managed user accounts and devices within Active Directory
(AD), Azure Active Directory (Azure AD), and

Microsoft Intune, ensuring secure access and compliance.
Incident Management & SLA Adherence:

- Resolved IT incidents according to priority, adhering to defined
Service Level Agreements (SLAs) to
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minimize disruption and maintain service continuity.
Data Center Operations:

- Collaborated with the Networking team to perform physical
maintenance and management of the data

center, including the installation of new equipment, testing, and
troubleshooting.

Remote International Support:

- Provided remote IT support to employees located in other
countries within the Procredit Group,

ensuring consistent service delivery across international
locations.

Hasblku: Adaptability, Conflict resolution, Critical thinking,
Customer service, Dependability, Feedback, Leadership

IT service desk Team Leader - Sebn.com - Oprees
OkT56pb 2016 - Anipesnib 2019 - 2 roaa 7 MecsiLeB

IT Support & Infrastructure Management -
Comprehensive IT Support (Administration):

- Provided technical assistance to over 250 administrative staff,
resolving issues related to MS Office

Suite, Lotus Notes, SAP, 1C, Remote Desktop Protocol (RDP),
AS/400, internet connectivity, and

hardware troubleshooting.

- Managed IT equipment procurement, configuration, and
installation.

- Implemented 5S methodology to optimize workplace
organization.

Production Area IT Support:

- Delivered technical support for 500+ computers in the
production environment, encompassing

hardware and software configuration, resolution of production
application issues, printer maintenance,

and pick-scanner support.
Network & Server Infrastructure:

- Performed physical installation and configuration of LAN
infrastructure throughout the production area,

including switches and Ethernet outlets.

- Installed and configured server equipment and devices within
server racks and server rooms.

Team Leadership & Management:

- Led and managed a team of 6 IT support technicians, utilizing
Kanban workflow to coordinate and

prioritize daily tasks.

- Developed and documented standard operating procedures
and user instructions for both the IT team

and other departments.
Active Directory & Server Administration:

- Created and managed Active Directory objects and groups to
ensure secure and efficient user access.

- Deployed and maintained servers for floating licenses,
supporting applications such as Autodesk and
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Adobe Photoshop.

Hasblku: Customer service, Leadership

Xenaemasn oTpacinb

e UT, TexHonorum

OOpa3oBaHue: HenoJsiHOe BbicLUee

The state university Moldova
Fon okoH4yaHus: 2012
dakynbTeT: IT

CneuwnanbHocTb: IT

KypcCbl, TP€HUHIU

Java Fundamentals
lFong okoH4YaHus 2017
OpranunzsaTtop: Tekwill Academy

Azure Fundamentals (AZ-900)
lon okoH4YaHus 2021
OpraHunsaTtop: Microsoft

MD-101: Managing Modern Desktops
log okoHYaHns 2021
OpraHusaTtop: Microsoft

ITIL 4 Foundation, Frankfurt
loa okoH4YaHnss 2019
OpraHumszaTtop: Quipu GmbH

AgiledDelivery
lon okoH4YaHWs 2024
OpraHumsaTtop: Quipu GmbH

ITIL 4 Edition
lon okoH4YaHus 2024
OpraHunsaTtop: AXELOS
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