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Preferences

e Part-time
¢ |n-house
e Remote

Languages

e Romanian - Medium
¢ Russian - Native
e English - Communication

Skills

e Project management
e Research skills

e Customer service

¢ Software proficiency
e Computer Literacy

e Responsibility

e Creativity

e Critical Thinking

e Adaptability

e Leadership

¢ Problem-solving

e Communication

Driving licence
Category: B

RABOTA

Contact details are available for a fee.
Details here:
https://www.rabota.md/ru/prices/cv

Client Support Agent

About me

I am a responsible and results-driven professional with strong
analytical skills and the ability to quickly adapt to new tasks. |
have experience working in dynamic environments, where |
consistently improved workflow efficiency and ensured high-
quality results. | am confident that my dedication and willingness
to learn will make me a valuable addition to your team.

Desired industry
¢ Call Center / Back Office

Education: Incomplete higher

Polytechnic College of Balti
Graduated in: 2025

Faculty: Engineering and Informatics
Speciality: Automation

Tehnical University of Moldova
Currently studying

Faculty: Mathematics and Informatics
Speciality: Data Science
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