RABOTA

KoHTakTHble AaHHble NPenoCTaBJAITCA 3a
AONOJIHUTEeNbHYI0O NaaTy. NMoapobHocTH
3pechb: https://www.rabota.md/ro/prices/cv

2 28 net

" My»ckom
© KuwuHes

TOIN HaBbikM

e MHorosapga4HocCTb - 4 roga

e CTpeccoycTon4mBOCTDb - 4
roga

e BHMMaTenbHOCTb K AeTaNAM
M BoKyMeHToobopoT - 4 rosa

e BbicTpaa oby4yaeMoCTb U
caMmoopraHusauumsa - 4 roja

e [lenoBas nepenucka u
neperoBops.l - 4 roga

e PaboTta c CRM u 3asaBKaMm -
4 roga

Mo>xenaHusn

¢ [MoNHbIN OEHb
e Ha Tepputopuun pabotonaTtens

A3bIKMK

e PyMbIHCKM# - Ba30oBbIN

e Pycckum - PogHon

e AHIJIMUCKMMA - Pa3roBopHbIi

HaBbiku

e CamoopraHmsauyms
e bbicTpas obyyaemocCTb
e Mpooakn n Kpocc-nponaku

MeHep>Xep no
npopa>xam / Customer
Support Specialist

000 MHe

CunbHbIV onbIT B B2C-npoga)kax, KOHCYJIbTUPOBAHUN KJIMEHTOB
n paboTe c 3aaBKamMun. YBepeHHoe fenoBoe obuieHune,
CTPecCoyCTONYNBOCTb U BbICOKUA YPOBEHb CaMOOpPraHn3aLnm.
FoToB paboTaTb B 6LICTPOM pUTME, BECTU NEPErOBOPbI,
obpabaTbiBaTb 60/IbLLIOE KOJIMYECTBO 3a51BOK M MCMOJIb30BaTbh
AHIIMNCKUIA A3bIK B paboTe.

OnbIT paboThbl

MeHep>xep no npopa>kam - Moldtelecom - Yagblp-
JNlyHra
Anpesnb 2019 - Hos6pbs 2023 - 4 roaa 8 mecsues

Ob6sA3aHHOCTM:
Ob6sa3aHHOCTHK:

- BepeHne akTUBHbIX Npofak ycayr (uHTepHeT, TB, MobunbHas
CBS3b)

- KoHCyIbTMpOBaHME KJIMEHTOB Ha PYCCKOM U @HI IMACKOM
A3blKax

- OhopmneHue 3asaBoK, paboTa Cc fOKyMeHTaumnen n 6azamm
OaHHbIX

- KOHTponb Ka4yecTBa 06CNyXMBaHUSA, peLlleHne KOHMINKTHbIX
CUTYyaumnmn

- O6p360TKa BXOOALLNX N nCXooAawmx 3BOHKOB, CONMpoBoXXaeHne
KJINeHTa

HocTmxeHns:

- PerynﬂpHoe BbIMOJIHEHNE N MNMepPEBLINOJIHEHWUE MJ1IaHOB NMPOoAaXK

- PoCT cpenHero 4yeka 3a CH4ET KPOCC-NPOAaX U
rnepcoHasn3npoBaHHOro noaxoaa

- BbICOKNI YPOBEHb KJINEHTCKOW YA0BNETBOPEHHOCTM (bonee
90% MOIOXKUTESIbHbIX OT3bIBOB)

- Oby4eHune HOBbIX COTPYOHMKOB 1 MOMOLLb B aganTaunm
HaBbiku: MHOrosagad4HocTb, CTpeccoyCcTonymBoCTb,
BHMMaTeNbHOCTL K AeTanaMm n gokymeHToobopoT, bbicTpas

oby4yaemMoCTb U caMoopraHumsauuns, lenosas nepenncka u
neperosopsbl, Pabota ¢ CRM u 3ag9BkaMun, AHFIMACKNIA —

CtpaHuya 1 n3 2




B1+|B2, NMpofa>u n Kpocc-nponaku

XenaemMmasa oTpacinb

e [Mpopnaxkun / PO3HNYHaa Toprosns

OGpasoBaHue: BbicLuee

Kompatckum NlocypapcTBeHHbIn YHUBEpCUTET
lon okoH4YaHus: 2021
QakynbTeT: KOpnanyeckni

CneuwnanbHocTb: MNMybnnyHoe MpaBo

Pe3ztome fgoctyrnHo ro agpecy: https://www.rabota.md/ro/resume/sales/475588 CTpaHuya 2 n3 2



http://www.tcpdf.org
https://www.rabota.md/ro/resume/sales/475588

