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My>XCcKown
KnwnHes

15 000 MDL

o

TOIN HaBbikM

TexHn4yeckass rpaMOTHOCTD -
4 roga

PeweHne KOH(PNUKTOB - 4
roga

Pabota c CRM wu Jira -
cucteMmamu - 4 roga

MynbTUA3bLIYHAA
nopgaep>xXkKa (aHrnMnUcKumn
Bl) - 4 rona

PaboTa c Bo3pa>keHuamu - 2
roga

3HaHue npoaykTta (Mebens) -

2 roaa

Mo>xenaHuusn

MonHbIN OeHb
YnanéHHo

A3bIKM

PyMbiHCKMNA - CpefHuin
Pycckuu - PogHon
AHrnmuckmnum - CpegHumn

HaBbiku

CamoopraHusaums -
YnaneHHas paboTa

RABOTA

KOHTaKTHble AaHHble NPeaoCTaBJ/AIOTCA 3a
AOMNoJsIHUTEeNbHYIO NnaTty. MoppodbHOoCTH
3pechb: https://www.rabota.md/ru/prices/cv

OnepaTtop cny>xOobi
noanepXxKu

000 MHe

A — cneymanncT C oNbITOM B NOAOEPXKKE KJIMEHTOB, Npogakax
N IOrNCTUKE, 1LY yAaNeHHyto paboTy B 04HOM n3
HanpasJIeHUN:

- Cny>xb6a nogaepxkn - KoHCynbTUpoBaHMe Yyepes YaT/email,
obpaboTka 3anpocos, paboTa c CRM.

- TenepoHHbIe NMpoda>kn - Bxoasawme/mcxonsiime 3s0HKN,
paboTa c Bo3paxkeHusasmMun, BbinonHeHune KPI.

-- Jlornctnka - KoopanHauusa 3aka3oBs, OTCeXnBaHme
00CTaBOK, paboTa C MocTaBLUMKaMW.

Mou cusibHble CTOPOHbI 3TO:
-f'nbkocTb - [OTOB K CMEHHOMY rpaduKy (BKJIHOYaS BbIXOOHbIE).

-TexHn4yeckasi rpaMOTHOCTb - BbICTPO OCBanBato HOBbIe
nporpammbl (CRM, 1C, Excel).

-KNMeHTOOpNEeHTUPOBAHHOCTL - YMeI HaxoouTb Noaxon gaxke K
CNO>XXHbIM KJINEHTaM.

-OpraHn30BaHHOCTb - OMbIT yaasieHHOW paboThl C
CaMOCTOATE/IbHbIM MNJIAaHMPOBAHMEM 3a4au.

OnbIT paboTbl

KOoHCyNbTaHT noanep>XKu KJIMeHTOB
(aHrnuunckum a3ebIK) - Srl Qwernik - KnwmnHes

OkT56pb 2020 - Hos6pb 2024 - 4 rona 2 mecsua

- KOHCYIbTUpPOBaHME KJIMEHTOB Yepe3 YaT Ha aHIMJIMNCKOM 1
PYCCKOM A3blKaX.

- ObpaboTka 150 + 3anpocoB exxeaHeBHO

- ®ukcaunsa obpauweHun 8 CRM

- DCKanauus CJI0XKHbIX BOMNPOCOB B TEXOTAEN

- Oby4yeHmne HOBbIX COTPYAHMNKOB

DocTmxeHuns:

-Moppep>xan penTUHI YAOBNETBOPEHHOCTU KJINEHTOB
OnTnMmM3npoBas WabsioHbl 0TBETOB, COKPaATMB BpeEMS 06paboTKu
Ha 20%

HaBblkn: TexHn4yeckas rpaMoTHOCTb, PelieHne KOHW/IMKTOB,
PaboTa ¢ CRM u Jira - cuctemamm, MynbTunasbl4Has NnoaaepKKa
(aHrnumnckmnin B1)
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CobnopgeHne genlanHoB

Oby4yaeMocTb - bbICTpO
OCBaVBato HOBblE UHCTPYMEHTHI
(CRM

SEO
Ipachnyeckmne pegakTopsbl)

KoMMyHuKaumnsa - Bexxnmeoe u
yeTkoe obLleHne Cc KJIMeHTaMu
N Konneramu

JoKkymeHTnpoBaHne - BegeHune
3anucen B CRM

OT4yeTHOCTb

PaboTa c BoO3paxeHusMun -
YMeHune ybexpatb

KOHCYyNbTUpOBaHME U
neperosopbl - OnbIT B B2C 1
B2B npogaxxax

SLA

lMpogeccnoHanbHas
OTBETCTBEHHOCTb

Opyxenobue

OduncHble nporpammbl: Google
Docs

Tabnuubl

pamnyeckmne penakTopbl:
Adobe Photoshop

Illustrator

CouceTu: lNMpoasuxeHne B
Instagram

Facebook

CRM wu Jira -cuctemsbl: OnbIT
paboThl c 6a3zamMn KJIMEHTOB

PaboTa B KomaHpoe

Pe3iome gocTtyrnHo no agpecy: https://www.rabota.md/ru/resume/calls/473783

SMM-mMmeHepn)xep - BEL-NB - KnwunHes
OkT56pb 2018 - Mani 2020 - 1 rog 8 mecsues

O653aHHOCTU U PYHKLNN:
- Pa3zpaboTka KoHTeHT-NNaHa ansa Instagram/Facebook

- CbeMKa 1 pefakTmnpoBaHme oto/Bnaeo nponykumm (tpoden,
CyBeHupbl)

- KOMMyHVIKaLI,VIFI Cc noanncd4nMkKamMmm (OTBeTbI Ha KOMMeHTapuu,
Direct)

- AHanM3 3a(pHPeKTNBHOCTM NOCTOB (OXBaThbl, BOB/IEYEHHOCTb)
- KoopanHauusa ¢ gusanHepamMmun 1 oT4esioM nNpoaaxk
HdocTmxeHuns\

- YBenu4ua BoBne4YeHHoCTb ayantopun Ha 30% 3a cyeT
WHTEPaKTUBHbIX CTOPUC

- 3anycTun ceputo NOCTOB C KJIMeHTaMu, 4TO NOBLICKJIO OOBepue
K bpeHay

HaBblku: KonnpanTuHr noctos, PaboTa c 6peHa-ctunem, AHanus
ayanTopun, Co3gaHne Bm3lyasibHOro KoHTeHTa (Adobe
Photoshop, AHann3 npeanoyYTeHUn LeNeBon ayanTtopmm u
afjanTtaunsa ctpaTteruin, PaboTta B KomaHae

MpopaBeu mebenu no Ttenecony - Micoro Group -
KunwunHes
Hosbpb 2015 - ABrycT 2018 - 2 roga 10 mecsiues

06a3aHHOCTM U PYHKLUN -

- KoHcybTauum KNMeHTOB B MarasmHe/no tenegoHy

- OhopmeHre 3aKa30B U KOHTPOJIb AOCTaBKM

- BegeHne 6a3bl KINEHTOB

HdocTmxeHuns:

-YBenn4ymn noBTOPHbIE Npoaa>kn Ha 15% 4epes follow-up
- 3akpbiBan 70% BXoOALWMX 3a59BOK

HaBblku: PaboTa c Bo3pa>keHnsAMN, 3HaHMe npoaykTa (mebensb),
BeneHne neperosopos, Tensble Npoaakn, XonoaHble

XenaemMmasa oTpacinb

e Pabo4nii nepcoHan

OOpa3oBaHue: CpegHee

Kypcbl, TPEHUHIHU

Kypcbl aHrnuuckoro asbika Studium.md
Ewé yyycoh
OpraHusaTtop: CeBeTnaHa
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