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Q@ MKeHckui
© KuwuHes
& 1 000 EUR

Mo>xenauusa

e [loNHbIN OEeHb
e Ha Tepputopuu pabotonaTtens
e YnanéHHo

A3bIKM

¢ PyMbIHCKu#M - CpeaHunn

¢ Pycckum - CBoboaHo Brageto
e Faraysckum - PogHoun

e AHIMJIMUCKMIA - Pa3roBopHbIn

HaBbiku

e OTBETCBEHHOCTb
e ApanTnpyemMocTb
e PaboTa B KomaHpoe

Lucrumd

DE 15 ANI ADUNA LA JOB

KOHTaKTHble fAaHHble NpenocTaBaAIOTCA 3a
AOMNoJsIHUTEeNbHYIO NnaTty. MoppodbHOoCTH
3pechb: https://www.lucru.md/ru/preturi/cv

OdUCHbIN PabOTHUK

000 MHe

"I am a responsible, organized, and goal-oriented professional
with over 3 years of experience in the hospitality industry. |
possess excellent quick learning and adaptability skills. |
successfully interact with clients, creating a comfortable
atmosphere and enhancing their satisfaction. | am experienced
in working in dynamic environments, efficiently solving
problems, and collaborating well in teams. | am proficient in
using PCs, office software, and specialized hospitality
management software such as Opera PMS and Marsha. Twice
recognized as "Employee of the Month" at Courtyard by Marriott
Chisinau"

OnbIT paboThbl

Front Office Supervisor - Courtyard by Marriott -
KnwunHes
QeBpasib 2024 - ioHb 2025 - 1 rog 5 mecsyes

Responsible for overseeing daily front desk operations and
ensuring exceptional guest service. Managed and supported a
team of receptionists, handled guest check-ins and check-outs,
and addressed concerns or requests promptly. Ensured effective
communication between departments, monitored room
availability, and managed reservation and billing processes.
Maintained high standards of efficiency, ensured guest
satisfaction, and contributed to a positive guest experience.

Reservation Agent - Courtyard by Marriott -
KunwnHes
OkT56pb 2022 - ®eBpasb 2024 - 1 roa 5 mecsauyes

Responsible for managing guest bookings, ensuring accurate
and timely reservations, and

processing inquiries. Handled cancellations, modifications, and
special requests while

providing detailed information on room availability, rates, and
services. Coordinated with

other hotel departments to ensure seamless operations and high
guest satisfaction.
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Receptionist - Courtyard by Marriott - KuwunHes
OkT56pb 2021 - OKTABPL 2022 - 1 rog 1 mecsy

Responsible for greeting and registering guests, handling
reservations, providing

information about hotel services, and managing payments.
Ensuring a smooth and

welcoming check-in/check-out process while maintaining a
positive guest experience.

Managing multiple tasks, handling guest requests, and promptly
resolving any arising

issues. High organization and attention to detail, with the ability
to work effectively in a

dynamic and fast-paced environment.

Xenaemble oTpacnau

e Typu3m / FOCTUHNYHBIN BU3Hec
e Oduc / CekpeTapuaT
e [lepeBoabl / U3paTenbCcTBa

Obpa3oBaHue: Boicwiee

Academy of Economic Studies of Moldova

lon okoH4aHusa: 2021

®akynbTeT: Business si Administrare

CneumanbHocTb: Servicii Hoteliere, Turism si Agrement
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