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TOP Skills

¢ Team Collaboration - 1 year
¢ Attention to detail - 1 year

¢ Cross-Cultural
Communication - 1 year

e Problem-Solving : 1 year

e Adaptability to International
Standards - 1 year

¢ Translation - 1 year

Preferences

e Full-time
e Part-time
In shifts
Flexible
In-house

Languages

e Romanian - Native

¢ Russian - Native

e English - Fluent

e German - Elementary

Driving licence

Category: B
With personal auto

RABOTA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

Dispatcher, Safety
Specialist, Ticketing
Specialist, Support
Specilaist

About me

I am a responsible person with a passion for innovation, sports,
healthy living. Although | am a student, | have already started to
develop my professional career over the past few years. | have
actively participated in numerous projects, taking on leadership
roles as a football coach for children, where | developed strong
interpersonal and organizational skills. Also as a team leader at
the University | delegating tasks, and ensuring collaboration to
achieve results. | am available for full-time positions, including
evening or weekend shifts. | am flexible and committed to taking
on new challenges. | speak English well. | am passionate about
logistics, ticketing, and client support jobs, and | aspire to work
in international teams where | can utilize my English skills.
Additionally, | have contributed to successful projects, such as
certification audits for companies in the food industry, improving
efficiency through clear communication and translation. | am
also deeply interested in green jobs, focusing on sustainability
and innovative solutions that can positively impact the
environment.

Work experience

Support Service Internship - Roslin - Chisinau
January 2025 - February 2025 - 2 months

Assisted the support service team in providing timely and
accurate assistance to customers.

Helped resolve technical issues and answered inquiries, ensuring
a positive customer experience.

Skills: Customer Support Skills, Problem Solving, Communication
Skills, Adaptability, Team Collaboration, Attention to detail

Football Kids Coach and Translator -
Partnership with QMSCERT - Caritas - Chisinau

September 2023 - January 2025 - 1 year 5 months

Translated documentation for audits and certifications aligned
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with international standards.

Coordinated between QMSCERT auditors and company
representatives, ensuring clear communication.

Contributed to the successful certification of MaestroNut and
MaestroFruit for international quality standards.

Delivered precise translations of technical food industry terms
and processes, facilitating successful audits.

Streamlined communication between international teams,
ensuring smooth workflows and clear understanding of
certification requirements.

Skills: Critical Thinking, Team Collaboration, Translation, Cross-
Cultural Communication, Attention to detail, Problem-Solving,
Adaptability to International Standards

Desired industries

e Procurement / Supply Chain
e Agriculture
e Call Center / Back Office

Education: Incomplete higher

Technical University of Moldova
Currently studying
Speciality: Agribusiness and Environmental Sciences

Courses, trainings

Cambridge Certificate (B2 level)
Graduated in 2023

Certificate of Participation at Farmer Business Game
Graduated in 2024

Certificate of Achievement - German Moldovan
Agricultural Policy (APD)

Graduated in 2024

English language courses at ILTC
Graduated in 2022
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