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TOIN HaBbIKK

KnmeHTOOpUMEeHTUPOBaHHOCT
b-51eT

YnpaBneHue KOH(pIUKTaAM¥M -
5 ner

HaBbIku ynpasneHus
KoOMaHpou - 5 reT

Pa3paboTtka n onTuMusauun
npoueccos ' 5 sieT

YnpasneHue npeTeH3nsaMu u
BO3BpaTaMm - 5 et

KOMMyHMKaLUOHHbIE
HaBbIKM - 5 s1eT

Mo>xenauusa

MonHbIN OeHb

bpung (Oom/Odunc)

Ha TeppuTtopumn pabotonaTtens
YnanéxHxo

A3bIKMK

PyMbIiHCKMM - CpegHun
Pycckun - PogHon

Hemeukun - CBoboagHoO
BJlafeto

AHIrIMAUCKMA - Pa3roBopHbIn

RABOTA

KOHTaKTHble AaHHble NPeaoCTaBJ/AIOTCA 3a
AOMNoJsIHUTEeNbHYIO NnaTty. MoppodbHOoCTH
3pechb: https://www.rabota.md/ru/prices/cv

Top Manager / Executive
Manager

000 MHe

- CUNbHble KOMMYHUKATUBHbIE HaBbIKU: BbICOKWIA ypOBEHb
HaBbIKOB YETKOIro 1 3(h(EKTUBHOI0 N3JTIOXKEHNA UOEN KaK YCTHO,
TaK 1 MUCbMEHHO.

- MeXXNIMYHOCTHbIE HaBblKW: EcTecTBEeHHas
KOMMYHUKabenbHOCTb 1 Apyxentobune, cnocobcTeytowme
YCTAHOBJIEHWUIO MO3UTUBHbIX OTHOLLUEHUW C KIIMEHTAMUN
Kosieramum,

- AKTUBHOe cnywaHue: OpueHTauma Ha NoHMMaHue
noTpebHocTen n 3aboT apyrux, cnocobcTeytoLlas
MPOOYKTUBHOMY AVasnory.

- PaspelweHre KOHGANKTOB: ONbIT B HaBurayum v

YPEryanpoBaHUM KOHPINKTHbBIX CUTYaL U Yepe3 OTKPbLITOE ”
yBaXKutenbHoe obLlieHme.

- CoBmecTHasn paboTa B KoMaHae: YMeHne 3hhekTUBHO
B3aMMOOENCTBOBATb B pa3HOObpa3HbIX KOMaHAaxX, co3aaBas
noaaep>XBatoLLYIO N NHKJTIO3UBHYIO aTMoCdepy.

- OpueHTaumnsa Ha knneHTa: CuibHble HaBbIKN BOBJ1IEYEHUSA
K1neHToB, obecrneyeHmne nx yaoBJeTBOPEHHOCTU N MOBbLILLEHWE
YPOBHS cepBuca.

OnbIT paboThbl

Head of Claims and Warranty Department - HT
Trucks & Parts GmbH - Karlsdorf-Neuthard, Germany

ABryct 2020 - HacTtosLyee BpeMs - 5 neT 4 Mecsla

- YnpaBrieHMe KJINEHTCKOWM KOMMYHUKALIMEN U pa3peLleHne
KOHQJIMKTHBIX CUTYaL WA 015 NMOBbILLIEHMS KaYecTBa
obcnyxuBaHwus.

- KoHTposb NpoueccoB 06paboTky BO3BPATOB U yrpaBieHs
KpeauTHbIMK CHETaMMU.

- AHann3 Me)XoThesibHbIX MPOoLLeCcCoB N BHegpeHne
ONTUMN3aUNOHHbIX CTpaTerl/IM Ona yCrtpaHeHnA
MOBTOPAOLWNXCA l'IpO6J'IeM.

- Pa3pa60TKa onepaunoHHbIX perjiaMeHToB U NOAroTOBKa
OOKYyMeHTauunnm B COOTBETCTBUN C FapaHTVII;IHbIMI/I ycnoBundamMmun
MOCTaBLLUNKOB.

- ObecnevyeHune cobnogeHNs rapaHTUNHBIX MOJINTUK C
0OHOBPEMEHHbIM MOBbILLEHNEM YA0B/I€TBOPEHHOCTU KJINEHTOB U
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onepaunoHHOM 3hheKTUBHOCTN.

HaBblkn: YnpaBneHue KOH(pANKTaMn, HaBbIKK ynpaBrieHuns
KOMaHOon, KnMeHToOoOpNeHTMPOBaHHOCTb, Pa3paboTka u
onTMU3auns Npoueccos, YrnpassieHNne NpeTeH3naMn v
Bo3BpaTamMuy, KOMMYyHUKALMOHHbIE HaBblKW, AHAaNNTN4YeCcKoe
MblLLIEHNE

Business Process Optimization Manager - Unifun
International SRL - KnwnHes
WMiwoHb 2020 - ABrycTt 2020 - 3 mecsiua

- AHann3 n onTuMmMsauma busHec-NPoLECCOB OJ18 NOBbILLIEHNS
onepaunoHHON 3¢pHEKTUBHOCTM.

- Pa3zpaboTka TexHunyeckux TpeboBaHun ansa UT-otoena ons
BHEPEeHUs yay4lleHWA NpoLeccoB.

- COprnHI/I‘-IECTBO C pa3nnNy4HbiMn KOMaHOaMW ONA
onTnMmsaunn onepau,vu7| N noBblLLEHNA KadeCTBa
npenocCTtaBideMblX yCnyr.

- Y4yacTue B COBEpPLUEHCTBOBAHMM paboynx NpoLLeccoB cTapTana
n obecnevyeHnn MacliTabupyeMocTn onepaLuii.

HaBblku: AHann3 n ontTuMmsauma busHec-npoLEeccos,
Pa3paboTka TexHn4eckmnx TpeboBaHnn, YnpaBneHne npoeKkTamm,
Kpocc-thyHKLUMOHaIbHOe coTpyaHMYecTBO, ONTuMmn3aumns
onepaumoHHON AeATeNbHOCTY, YNpaBieHne U3MEHEeHNAMN,
MacwTabupoBaHne 6nsHec-npoLeccos

Business Process Optimization Manager -
Numina - KnwmnHen
OkT56pb 2019 - Man 2020 - 8 mecsLeB

- MnaHvpoBaHMe N NpoBeaeHNe aHann3a 6M3HecC-NPoLeccoB
KOMMaHWN.

- AHanns n moaennpoBaHne BU3HEC-NMPOLLECCOB A5 BbISBJIEHUS
obnacrten, TpebyoWwnx ynyylleHnn.

- OnpegerneHune, aHanns 1 cornacopaHmne TpeboBaHUM K
N3IMEeHEHNAM 6|/|3Hec—r|poueccos, BKJ1lO4Hasd KOprnopaTuBHbIE
MOMNTUKN 1 aHanus UT-cncrtem.

- MoaroToBka NpensioXKEeHUN No yayylleHnto BU3Hec-npoLeccos.
- Pa3paboTka HOPMaTMBHOW OOKYMEHTaUWUN AN8 NoOaep>XKu
WHULWATUB NO ONTUMU3aLIMN NPOLIECCOB.

- Co3paHue TexHn4yeckux TpeboBaHuin ona pa3paboTynMkKoB Ha
ocHoBe busHec-noTpebHocTEN.

- AyonT BHOBb pa3paboTaHHbIX N BHEAPEHHbIX MPOLECCOB AN
obecnevyeHnsa nx COOTBETCTBUSA N 3PHEKTUBHOCTM.

- Mpe3eHTaumsa pe3ynbTaToB onNTUMU3aLUN BU3HEC-NPOLLECCOB
3aMHTepecoBaHHbIM CTOPOHAaM.

- Pa3paboTka pekoMeHaaLUWn NO BHEAPEHMWIO HOBbIX TEXHOJIOM A
Onga onTuMm3saLmnm NpoLeccos.

HaBblkn: AHanu3 n mogenmposaHue busHec-NpoLeccos,
YnpasneHune nameHeHmnamm B busHec-npowueccax, Paspabotka n
BHeLpeHue yny4duweHnn, Co3gaHne HOpMaTUBHON U
TexXHN4YeCcKon AoKyMeHTauumn, NMpoeeneHne ayantos bmusHec-
npoueccos, lMoAroToBKa NpenJsioXXeHUn N npeseHTaumns
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pe3ynbTaToB, Kpocc-pyHKUMOHa/IbHOE COTPYAHNYECTBO,
Pa3paboTka TexHn4Yecknx TpeboBaHu, BHeapeHne TexHoorm
anga ontuMusaumm npoueccos, OueHKa 3hPEKTUBHOCTU U
COOTBETCTBMSA NpOLLECcCoB

German-speaking Tour Guide - Travel Moldova -
KnwnHes
WioHb 2019 - ABrycTt 2019 - 3 mecsua

- NMpoBefeHne SKCKYPCUIA Ha HEMELLKOM A3blKe 019 pa3/In4HbIX
rpynn noceTmtenen.

- MpepocTaBneHne nogpobHom nMHHoOpMaLUM 0 MECTHON
NCTOPUN, KYNIbTYpe N SOoCTonpuMevyaTesIbHOCTAX.

- ObecneyeHune yBnekaTeIbHOro v MHPOPMATMBHOIO OMbITa A1
TYPUCTOB.

- AnanTaums cogep>XaHus 3KCKYpPCUn B 3aBUCUMOCTU OT
NHTepecoB 1 NoTpebHOCTen ayanTopun.

HaBblku: KNMeHTOOPNEeHTMPOBaHHOCTb, IdeKTnBHasA
KOMMYHUKaLWs, YMeHMe afanTupoBaTbh MHGOPMaLIMIO MO,
ayoutoputo, CnocobHocTb paboTaTb C pasHbIMU rpynnamm
nopen, N’MbKocTb N KpeaTUBHOCTb

Sales Manager and Administrator (Fitness Club)
- FitnessOne - KuwnHes
YioHb 2018 - CeHTAbpb 2018 - 4 Mmecsaua

- MpoBeneHne X0N0AHbIX 3BOHKOB MOTEHLMaNbHbIM KJIMEHTAM 1
npeseHTauus ycnyr kny6a.

- ObpaboTka 0bpaTHbIX 3BOHKOB 13 KJIMEHTCKOM Ba3bl ons
nognep>XaHuma BoBa1e4eHHOCTU U yBeIMYeHUNA npoaaxk.

- MoarotoBka KOMMeEPYECKNX NPeaNoXXeHUN, OPUEeHTUPOBAHHbIX
Ha NoTpebHOCTN KJIMEHTOB.

- BbinonHeHWe aAMUHNCTPATUBHBIX 3aka4, BKJ0OYasa ynpaBsieHne
pacrnncaHneM u paspelieHne KOHMANKTHbIX CUTYyaL i,

- AKTUBHOE y4YacTue B YBEJIMYEHUNWN KJINEHTCKOM 6a3bl kyba
yepes ueneBble obpalleHnsa N KaveCcTBeHHoe 06Cy)K1BaHMe.

HaBblkn: HaBblkKM Npoga>k U x0n04HbIX 3BOHKOB, PaboTa ¢
KneHTckon 6a3on, MoaroTtoBka KOMMeEPYECKNX NPeaoXeHnn,
ALMUHNCTpPaTUBHOE yrpassieHue, PaspeweHne KOHPINKTHBIX
cnTyauuin, KnmeHTooOpMeHTMPOBAHHOCTL, YBen4yeHne
KIMEHTCKoM 6a3bl, I PeKTUBHAA KOMMYHUKaLWSA, HaBbIikK
npeseHTauum n ybexxaeHums

XXenaemaa oTpacib

e Ton-MeHegXMeHT

OGpasoBaHue: BbicLuee

Universitatea de Stat din Moldova
lon okoH4aHus: 2019
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dakynbTeT: Facultatea de stiinte Economice
CneumnanbHOCTb: Specialitatea Business si administrare

KypcCbl, TP€HUHIU

German Language Courses
lon okoH4YaHuss 2019
OpranusaTtop: CLG (Centrul de Limbi Germane)

English Language Courses
long okoH4YaHus 2015
OpranunsaTtop: LINGUATA
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