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TOIN HaBbiku

CoBeplieHcTBOBaHue BusHec-
npoueccoB - 11 mecsueB

Peer-To-Peer (P2P) - 11
mMecsueB

CodpT - ckunn - 11 mecsues
BbusHec aHrnMuckum - 11
mecsueB

OOyuyeHue u passutue - 11
mecsueB

KopoTkum response time -
11 mecsues

Mo>xenaHusn

MonHbIN geHb

e YpanéHHo

rmbpug (Oom/Odchuc)

A3bIKM

PyMbiHCKMNA - CpefHuin
Pycckuu - CeBoboaHo Bnageto

e AHrnumuckum - CeoboaHo

Brageto
Hemeukun - ba3oBbin

HaBbiku

Bnageto aHrM MIMACKUM A3bIKOM
C1 (Advanced). Cennvac

RABOTA

KoHTakTHble AaHHble NPenoCTaBJAITCA 3a
AONOJIHUTEeNbHYI0O NaaTy. NMoapobHocTH
3pechb: https://www.rabota.md/ro/prices/cv

Support Manager RU

000 MHe

MeHem>xep TexHun4yeckonm nogaepxku c 6onee 4em 1,5-n€THUM
onbITOM paboThbl B PUHTEX-KOMMaHUAX. Mosa rnaBHas Lesb -
NCMOJIb30BaTb CBOW OMbIT B PELUEHUN TEXHUYECKMX NMpobnem un
MOMOLLLM NOJIb30BaTeNAM 4J19 NOBbILLIEHUSA UX
yOOBNETBOPEHHOCTU 1 yNy4dlleHna paboTbl KoMmnaHun. O4eHb
CTpeccoycTomnydme n cnocobeH ocBanvBaTb HOBYH MHGOPMaLMIO
Ha xon4y. f Bcerga ocTatCb npogeccnoHasiom u Mory aenaTtb
TO, 4TO Heobxognmo.

OnbIT paboThbl

OnepaTtop cnyXxbbl nogaep>xku - MyBroCard -
KanugopHuna
MapT 2024 - HacTtoslee Bpems - 1 roa 5 mecsaues

-ObpaboTka BXoOsLLMX 3aMpPOCOB OT MoJsib3oBaTenen (no
3/IEKTPOHHOW MOoYTe, Yepes YaT), ANCMYTOB MO nJaTexam,
nepenayu to3epam AOCTYMa K naaTgopMe Yyepes NHTEPBbLIO.
ObpaboTka KYC 3anpocos

-OnarHocTmka npobnem, CBA3aHHbLIX C TEXHUYECKNMMU
HernonagkKamu.

-KoHcynbTupoBaHMe nonb3oBaTeien Mo BoNpocam onnaT
pa3/INYyHbIX MEPYaAHTOB, Noabopy KapT 415 onsaT, NOANNCAHMIO
[OroBOPOB C IOPUONYECKUM NINLLOM KOMMAaHUK

-BeneHune n obHoBneHne 6asbl 4aHHbIX 3aMpoCcoB,
B3auMogencTemne C ApyrumMm oTaenamm ons peweHuns
KOMMAEKCHbIX Npobiem.

-MpoBeneHne NHCTPYKTa)Ken 015 COTPYLHUKOB Mo
NCMOJ/Ib30BaHMIO KOPNOPATUBHBIX CUCTEM 1 MPOrPaMMHOro
obecneyeHuns.

-[NlpoBepeHmne hMHaAHCOBbLIX MOMNOJIHEHUN N BeAeHne OTHETOB Mo
KOHTPareHTom

Hasbiku: PaboTa B KomaHae, KopoTkunm response time,
AHrInnckuim a3eik, Hactponka MO, ObyvyeHne n passutue,
BusHec aHrnnncknin, CoBepLueHCTBOBaHMe bnsHec-npoLeccos,
Peer-To-Peer (P2P), CodpT - ckunn

CneumnasiuCcTt TeXHN4YecKou
noppep>XxXKu/MmeHen>kep CONpPoBOXKAEHUA -
MexxaoyHaponHas KoMmnaHusa b2b B cpepe akBanpuHra
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Npoxo>xy obyvyeHne Ha
nnatdopme tryhackme.com.
Ha4an obyyeHune sA3bIky
nporpamMmmMmupoBaHus Python
-postman -MS Excel -CRM
-KoMMyHUKabenbHOCTb
-CnocobHOCTb BECTU AEeNOBYIO
nepenuncky -Atlassian Jira

Boautenbckoe
yaocToBepeHue

KaTteropusa: A, B,C, D, E
C INYHBIM aBTO

N UNGPOBLIX TEXHOIOMN + 3a rpaHnNLENn
SAHBapb 2023 - MapTt 2024 - 1 roa 2 mecsua

3aHuMasnCcs NepBUYHOW NOOOEPXKKOWN
rnosib3oBaTeNen(KJINEHTOB), BbIABJIEHNE TEXHUYECKNX Npobriem B
cepBuce N nepepnada B IT-oTaoen, TeCTUpoBaHME U reHepaumsa
API, paboTa c curHaTypow B postman,HenocpenCcTBeHHOE
obuleHre n KOHTaKT C KnmeHTamun, paboTta ¢ 6aHKOM-3KBariepom
n MeTogaMm ornaaTaMu.

YBepeHHbI Nonib3oBaTenb excel, paboTa B jira n helpdesk.
3HaHWe aHIIMNCKOro Ha ypoBHe cl

Xenaemble oTpacnu

e UT, TexHonorunm
e BaHkn / PHAHCBLI / SKOHOMMKKA
e [MpaBo / KOpucnpynoeHuus

ObOpa3oBaHue: Bbicliee

nry uwm. T.r. LWeBuyeHko
lon okoH4YaHus: 2024
QakynbTeT: KOpnanyecknin

CneumnanbHoOCTb: MNpaBoBoe obecnevyeHne HaLNOHAIbHOMN
B6esonacHoOCTK
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