2 40 net

Q@ MKeHckui

© KuwuHes
& 18 000 MDL

TOIN HaBbIKM

e PaboTa B KoMaHpe - 1 rog
e PaboTta c petbMu - 1 rog
e NMouck nepcoHana -1 roj

Mo>xenauus

e CBOB6OAHLIN rpadukK

e Tnbkun rpagmk

e YacTn4Hasa 3aHATOCTb
e YaoanéHHo

A3bIKMK

¢ PyMbIHCKMM - Pa3roBOpHbLIf
e Pycckum - PogHon

e AHIJIMUCKMM - Pa3roBopHbIi

RABOTA

KoHTakTHble AaHHble NPenoCTaBJAITCA 3a
AONOJIHUTEeNbHYI0O NaaTy. NMoapobHocTH
3pechb: https://www.rabota.md/ro/prices/cv

Project, CRM, HR
manager, English
teacher

000 MHe

KOMIBbKOTEPHbLIE HABbLIKW
MS Word, Excel, Power Point, Internet, CRM

OnbIT padoThl

Recruting - Flat - KuwunHes
SHBapb 2024 - HacTosiee Bpems - 1 ron 6 Mmecsles

Hasblkn: [lonck nepcoHana

English teacher - LleHTp paHHero pa3sutusa, Kypchl
MO N3YYEHWIO aHMIMNCKOro A3blka - KnwnHes
QeBpasib 2023 - HacTosiwee Bpems - 2 roga 5 mecsies

- CocTaBJsieHue MiaHOB YPOKOB
- MpoBeaeHne KypcoB
- Bo3pacT yyeHukoB 3-12 neT

HaBbikn: PaboTa c getbMmu, PaboTa B KOMaHae

Project manager CRM - Expert CRM - KnwinHes
Hosbpb 2019 - 4HBapb 2024 - 4 rona 3 Mmecsua

- BepeHune npoekToB no nHterpaumm CRM cuctem

- MeperoBopsbl C KIMEHTaMU, 3aK04YeHNne JOroBopos, cbop
MHpopMaumm - TexHn4yeckas HacTponka n nHterpaums CRM

- IHCTpyKTaXx 1 oby4yeHne cCoTpyaHNKOB

HR generalist & Project manager - Marketing
agency Business-expert - KnwmnHes
MapT 2016 - OkT56pb 2019 - 3 roga 8 mecsues
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- MOJIHbIN LMK nogbopa nepcoHana (0T cocTaBneHUs nNpoduns
BakKaHCMW [0 BbIXO4a COTPyAHUKA Ha paboTy) Ha OTKpbITble
BaKaHCUW B pa3HbIX OTAEsax U Noapa3nesieHnsx;

- NpoBeAeHne MeponpuaTUi No aganTaumnm HOBbIX
COTPYOHUKOB;

- NoAAep>XXaHne 1 pa3BuUTnUE CUCTEMbl MOTUBALIUN COTPYLAHUKOB;
rnpoeeneHmne nepmoanvecknx ornpocos nepcoHana
(ynoBneTBOPEHHOCTbL, BOBJIEYEHHOCTb, NMPOdecCnoHaIbHOe
BblrOpaHue n Ap.) U NoAroToBKa pekoMeHaauunm
pyKoBoOMTENAM Mo BonpocaM paboTkl C MepCcoHa/ioM Ha OCHOBE
pe3ynbTaTos;

- pa3paboTKa OOJIKHOCTHbIX UHCTPYKLUIA, pernaMmeHToB paboThl;
pa3paboTka cucteMbl MOTUBALUN COTPYAHMKOB Mo kpi;

- aHanu3 n pa3paboTka BU3HeC NpPoLLeccos;
- pa3paboTka npaBua paboTbl C KJIMEHTAMU, CKPUMNTOB;

- MIHTerpaumsa, HaCTponkKa u MOHUTOPUHI paboTel B CRM
CUCTEMbI;

- pa3paboTka KopnopaTuBHOM KHUIM KoMmnaHum (Welcome
book).

PykoBoauTenb oTaena Kagpos - opuc-
MeHepn>xep - uH>XeHep Tb - Wellness & SPA
Aquaterra - KnwnHen

ABryct 2014 - MapTt 2016 - 1 rog 7 mecsiLeB

- BedeHne KagpoBoro aesaornponssonctea B NOJIHOM obbeme:
npunem, nepeson, yBoJibHeHMe COTPYOHUKOB.

- BeleHMe 1 XpaHeHNe JINYHbIX KapToyek, JINYHbIX Oen,
TPYAOBbIX KHUXKEK. TabenbHbI yyeT paboyero BpemeHu B 1C,

- y4yeT ABUKEHUS KaapoB, pa3paboTka JOIKHOCTHBIX
WHCTPYKL NN

- NoAroToBKka JOKYMEHTOB NMNEHCMOHHOIO CTPpaxoBaHUA N
coumnanbHoro obecnevyeHnsa gns COTPYOHWNKOB.

- nonck n nogbop nepcoHana.
VNHCTpYyKTa)k coTpyaHukos no Tb

NHcnekTop (oToen Kappos) - PecnybamkKaHCKUn
LeHTp oeten n monogexun «Artico» - KnwmnHes
CeHTs6pb 2013 - ABryct 2014 - 12 mecsueB

- BedeHne KagpoBoro aenornponssoncTtea B NOJIHOM obbewme:
npunem, nepeson, yBoJibHeHMeE COTPYOHUKOB.

Cneumanucr-KkoopamHaTtop Mmetoauct (oTtoen
KOHTPOJIA U OLEHKMU) - PecnybnnkKaHCKMM LEeHTP
neten n monoaexmn «Artico» - KnwmHen

CeHT56pb 2008 - ABrycTt 2013 - 5 net

- pa3paboTka 4OKyMeHTO060poTa AN1st OLLEHKMN AesiTENbHOCTH
KPY>KKOB

- npoeegeHmne MOHUTOPWHIra O0edTe/IbHOCTU LEHTPa
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XenaeMble oTpacnu

e Ob6pa3oBaHue / Oby4vyeHne / KOHCaNTUHI
e MeHe[O)XMeHT
e YnpasJsieHne nepcoHaniom

ObOpa3oBaHue: Bbicliee

USEM (Universitatea de studii europene din Moldova)
log okoH4yaHus: 2008

QakynbTeT: KOpuanyeckni gakynbTteT

CrneumanbHOCTb: YroJIOBHOE NpPaBo

FocypapcTBeHHbIW yHUBepcuteT MonnoBbl
Ewé yyycoh

dakynbTeT: NepekBannpunkaymnsg
CneumnanbHOCTb: MNefgaror aHrIMMCKOro A3blka

KypcCbl, TP€HUHIUN

SBC b6u3Hec npouecchl
log okoHYyaHus 2019
OpraHunsaTop: SBC

Tefl Tesol courses (English teacher)
log okoH4YaHus 2022
OpranHusaTtop: Tefl Tesol certificate.com
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