2 20 years

@ Female
© Chisinau
& 1500 USD

o

TOP Skills

¢ Gestionarea Timpului - 3
years

¢ Calitatea Serviciilor - 3 years
o Sterilizare - 3 years

e Experienta Clientului - 3
years

e Organization skills - 1 year
e Lucrul in Echipa - 1 year

Preferences

e Full-time
« in locatia angajatorului
e Hibrid (Oficiu/Acasa)

Languages

¢ Romanian - Fluent

¢ Russian - Elementary
e English - Native

e Greek - Elementary

Skills

e Pastrarea Clientilor

e Calma

e Prietenie

e Managementul Stresului

RABOTA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

Angajata

About me

I am a very calm person, rarely i can get angry. | have a very
artistic mind, every little corner i could see,it’s as an art
opportunity. Being punctual is my strong point, | do not enjoy
being late to an event/place, would appreciate if the second
party would respect punctuality. | am a gentle person and | try to
get along with everyone in my spheres. English is my second
language, at the moment it feels as my first because of how
often i speak it. Unfortunately i do not use personal information
in my social media such as: Instagram; Tiktok; Telegram,;
Youtube etc.

Work experience

Sales Agent - Finance - Chisinau
October 2023 - Present - 2 years

I am working until this moment as a sales agent.

- Keeping a professional record between clients and their
representatives.

- Communicating with potential clients via email and telephone.

- Helping the Clients to fill their information and to secure their
personal accounts.

- Keeping potential clients up to date with new offers/
opportunities.

- Answering questions and helping the clients to understand
offers/ opportunities.

- Organizational skills

Skills: Organization skills, Lucrul in Echipa, Gestionarea Timpului,
Punctualitate, Abilitati de Comunicare

Account Manager - ———- - Chisinau
October 2023 - Present - 2 years

- administrarea clientilor

- comunicarea si deplasarea clientului
- informarea clientilor

- ghidarea clientilor

Skills: Lucru cu clientii, Lucru independent, Lucrul in Echipa

Tattoo Artist - At Home - Chisinau

Page 1 from 2




¢ Organizarea November 2021 - Present - 3 years 11 months
Punctualitate

Ca un Tattoo Artist este obligatiunea mea sa Ofer clientilor o
Abilitati de Comunicare experienta placuta, calma si sterila cand ii tatuez. Ma ocup cu
Lucrul in Echipa sterilizarea si dezifectarea instrumentelor de lucru si spatiul in
care lucrez. La finalizarea unei piese, ofer sfaturi clientilor cum
sa regenereze tatuajul intr-un mod simplu si efectiv. Tin
conversatii cu clientul, incurajindul prin procesul de tatuat, luam
pauze la dorinta lor, ofeream bauturi racoritoare sau
fierbinti(nealcoolice) la dorinta.

Skills: Gestionarea Timpului, Calitatea Serviciilor, Sterilizare,
Experienta Clientului

Barista - Barista - Chisinau
October 2022 - October 2023 - 1 year 1 month

Deserveam bauturi fierbinti si/sau reci la consumatorii firmei
Barista. Tineam cont de casa si de bani acumulati in fiecare zi.
Mentineam curatenia la locul de munca si in prejurul sau.

Skills: Barista, Siguranta Alimentara

Desired industry
e Vanzari / Retail
Education: Secondary

IPLT “ Petru Rares”
Graduated in: 2020
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