RABOTA

KoHTakTHble AaHHble NPenoCTaBJAITCA 3a
AONOJIHUTEeNbHYI0O NaaTy. NMoapobHocTH
3pechb: https://www.rabota.md/ro/prices/cv

2 23 rona

Q@ MKeHckui
© KuwuHes
& 20 000 MDL

TOIN HaBbIKM

¢ YnpaBJjieHue KOMaHOoM:
KOHTPOJIb KayecTBa,
NocTaHOBKa M peanusauus
NpPUoOpUTETOB, pa3BuTHe
COTpyAHUKOB. PaspeLwueHue
KOH(pNUKTOB: paboTa ¢
KJINEHTCKUMU U

BHYTP€HHUMU UHUNOEHTaMMU.

AHanuTUKa v noBbiLLIEeHUue
3¢ PeKTUBHOCTU: aHaANU3
nokasaTesneun, paspabotka
peweHun gpna ux yn -1 rog

e YnpaBsieHue NpoeKkTamm:
3anycK U pa3BUTUE HOBbIX
CTYAMUW C HYNIA, KOHTPOJIb
BbINOJIHEHUSA 3a4a4 U
ynpasJsieHue 6usHec-
npoueccamu.
CtpaTternyeckoe
naaHMpoBaHue: pa3paboTka
M peasm3auusa cTpaTerum
pocTa KOMNaHuMm.
®DUHAHCOBbLIA MEHe A )KMEeHT:
ynpaBseHue blop>xeTtamu,
onTuMmsauua - 1 rog

e PeKpyTuHr tTon-
MeHep>XMeHTa u IT-
CneumasiucToB: 3aKpbiTue
CJZIOXKHbIX BAKaHCUM B
c>xaTtble cpoku. PaboTa ¢
KJINeHTaMMu: BbisiBJiIieHue
noTpebHocTen,
c¢dopMupoBaHue npodunsa
KaHaupaTa, obpaTHas
cBA3b. NMouck n otbop
nepcoHana: McnoJsib3oBaHue

PekpyTtep/ HR MANAGER

000 MHe

Cneumnannct c onbiToM noabopa Ton-mMeHeaXMeHTa u IT-
cneynannucToB. YMelo HaxoOuTb TaslaHTbl, Y4UTbIBas 3anpochl
paboTonaTenen, n CTPOUTb AOJITOCPOYHbIE OTHOLUEHMUS C
KaneHTamu. OTInYaoCb BHUMATENBHOCTbLIO K AeTaNlsaM,
aHaIMTUYECKMM NOAXOA0M U Pe3ysibTaTUBHOCTbLIO.

OnbIT paboThbl

Cneumanuct no nopodbopy nepcoHana / Pekpyrtep
- S.R.L People Partner - KnwnHes
WiwoHb 2024 - HacTosee Bpems - 11 MecsueB

- YcnelwHo 3aKpblBajla BaKaHCUW TOM-MeHeO )XMeHTa:
OVpEeKTOopa, pYKOBOANTENN OTAEN0B Npodax, IT-cneunanncThl.

- BsavmopencTBoBana C KJMeHTaMu, yToYHAS nX noTpebHocTn n
TpeboBaHNS K KaHOMOaTaM.

- MpoBoanna NoJsHbIN LKA nogbopa: nouck, otbop, nposegeHne
WHTEPBbLIO U NMpe3eHTaLna KaHauaaToB 3aKa3yuKy.

- Mopnep>xmBana cTabuibHble MOKa3aTeNn 3aKpPbiTUS BaKaHCUIA
6narogaps acdekTnBHOMY Noabopy N Ka4eCTBEHHON
KOMMYHUKaUWUN C KIIMEHTaMMU.

- lcnonb3oBana COBPEMEHHbIE MHCTPYMEHTLI U MeToAbl MOMNCKA
TaslaHTOB, BKJIlOYas MPSMON MOUCK 1 paboTy C
npodeccnoHasibHbiMK NaaTOopMamMu.

HaBblku: PeKpyTUHI TOM-MmeHeO)XMeHTa n IT-cneunanncTos:
3aKpbITUE CNIOXKHbIX BAKAHCUI B CKaTble CPoKK. PaboTa ¢
KJneHTaMu: BbiaBneHne notpebHocTen, hopMupoBaHmne
npocuna KaHanpaTa, obpaTHas cBS3b. MNonck n otbop
nepcoHasia: UCnonb30BaHMe COBPEMEHHbIX TEXHOJIOMUI 1
nnaTtdgopm ans

MeHepn>xep no pa3BuTuio busHeca - LEVITA
STUDIO SRL - KnwmnHes
Hos16pb 2022 - Hosibpb 2023 - 1 roa 1 mecsy

(1 ron onbiTa ynpaBfaeHUs n maclwTabupoBaHna CTyann B
KnwmnHéee)

- Pa3Buna n obecnedmna pocT 5 cTyaun, Bka4as oTKpbiTHE 2
HOBbIX JIOKALUW C HYNS.

- Ynpasnsana 6iogxxeTamMu CTyaui, KOHTPOJIMPOBasa pacxonbl 1

CtpaHuya 1 n3 3



COBpPeMEeHHbIX TEeXHOJIOTUN N ocyuwlecTBJidna 3aKynkKu.

nnatcpopm ana - 8 mecsues - OpraHun3oBbIBasia 1 NPoBOAUIa MEPONPUSATUS, @ TaKXKe
3aHMManacb NoA6OPOM N apeHaoM HOBbIX MOMELLEHVIA OIS
OasibHenwero paclmnpeHns.

Mo>xenauusa - HaHnMana coTpyaHMKOB: pa3pabaTbiBana Kputepumn otbopa,
npoBoAwnsaa nnyHble cobecefoBaHMs U paccymMTbiBaNa
3apaboTHble MnaThl.

- YcTaHaBAMBaNa 1 pa3sunBana NapTHEPCKNE OTHOLLEHWS:
rmopua (Lom/Odunc) 3aHMMaNacb MOVCKOM HOBbIX MAapTHEPOB 1 Besla Neperosopbl OT
YpanéHHo A KOMMaHUN.

- Bbina oTBeTCTBEHHA 3a BbiNoJsiHEHKE 90% Kto4YeBbIX BU3HEC-
3a[ay, BKJIl0Yasa CTpaTermd4eckoe njaaHMpoBaHME 1 onepaTUBHOE

A3bIKMU yrnpaBieHue.

HaBblku: YnpaBsieHne NnpoekTaMu: 3arnyck 1 pasBuTre HOBbIX
CTYAWIA C HYNSi, KOHTPOJIb BLIMOJIHEHUSA 3a4ay 1 yrpaBJieHne
6u3Hec-npoueccamu. CTpaTermyeckoe njaHupoBaHue:
pa3paboTka 1 peannsaums cTpaTerum pocta KOMMaHUu.

CBoboaHbIN rpadhnk
e [1ONIHbIN OeHb

¢ PyMbiHCKu#M - CBoO60AHO
BNlagelo

e Pycckum - PogHon

e AHrnvuckum - CpegHui DUHAHCOBbLIN MEHEeIXKMEHT: ynpasaeHune blog)xetamu,
onTuMmnsaumsa

Boautennckoe 5

yAO0CTOBEpPEeHMe PykoBoauTesib onepaTopoB KJIMEHTCKOM

nopgpep>XxXku\ tTumnupgep - OO0 "JINOEP KOHCANT" -
KunwnHes
QeBpasib 2021 - ®eBpasib 2022 - 1 rog 1 mecsu

KaTeropwus: B

- YcnewHo pykoBoausiia KOMaHO0W onepaTopPoB KJANEHTCKOM
nogaep»xku, obecneydmsas ctabunbHbIN POCT NoKasaTenen
KayecTBa 06Cy>XUBaHUS.

- Pa3pelwana KOHPONKTHbIE CUTYaL MK C KJIMEHTaMU U
yCTpaHsia KpUTUYHbIE HapyLLleHnsi B paboTe COTPYAHMKOB.

- KoHTponnpoBana Kato4veBble NokasaTenm 3pHeKTUBHOCTH
(KPI), aHanun3npoBaia NpuUYnHbI OTKJIOHEHUN N BHeaApsAIa
YJIY4LWEHNS, 4TO NMPUBESIO K OOCTUXKEHWIO CTabuabHOro
KOMaHAOHOro pesysbTaTa B 95% 1 MHOMBUAYAIbHbIX
noka3aTtenen 97-100%.

- PaspaboTana n BHegpuna paboyvne wabnoHbl, ynyywnna
nMpouecchl aganTaunm HOBbIX COTPYAHMKOB 1 MOBbICKA
KOMaHOHbIN AyX Yepe3 peryssipHble BCTPe4n n
NHOMBUAOYyanbHyto paboTy.

- MpoBoavna cobecenoBaHns, aganTupoBasia HOBbIX
COTPYAOHMKOB, ABOE N3 KOTOPbIX 338 KOPOTKUIM CPOK BbIPOCSN A0
6onee BbICOKMX O0JIKHOCTENN.

- Pa3pabaTbiBana n peann3oBbiBasia NPOeKTbl, HanpaBieHHbIE
Ha OoNTUMMN3aunto npoLeccoB M rnoBblilLleHNe qu)CbeKTI/IBHOCTI/I
paboTbl KOMaHAbI.

HaBblku: YNpaBsieHne KOMaHAOW: KOHTPOJIb KayecTBa,
MoCTaHOBKa N peannsauns npmopuTeToB, pasBmuTue
COTpYyAHMKOB. Pa3pelueHne KOHPANKTOB: paboTa C
KJINEHTCKUMN N BHYTPEHHUMUN NHUWAEHTaMWN. AHaUTUKa n
noBbllleHNe 3¢pHEeKTUBHOCTU: aHaIM3 NoKa3aTenen, paspaboTka
peweHnn gnga nux yn

Xenaemaa orpacib
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e Ton-MeHegXMeHT

Obpa3oBaHue: HenoJsiHOe BbicLUEe

Poccumnckumn CoumnanbHbin FocypapcTBeHHbIN YHUBEpCUTeT
Ewé yyycoh

dakynbTeT: PeknaMa 1 €BA3U C 06LWEeCTBEHHOCTbIO
CneumanbHoCTb: MapkeTosnor

KypcCbl, TP€HUHIU

"KOYYMHI B UHAUBUAYAaJIbHOM NCUXOJSIOTMYECKOM
KOHCYJIbTUPOBaHUU>» C NPUCBOEHUEM KBasudukauum
«CneuunanncTt nNo KOyuYmHry (koyu)"

lon okoH4YaHus 2022

OpranunsaTtop: HUPOO - HaunoHanbHbIM LEHTPaNbHbIA NHCTUTYT
pa3BUTUA 4ONOJHUTENbHOro o6pa3oBaHus

AkapeMmua Aktepckoro MactepcrtBa «KBapgpat>»
loa okoH4YaHus 2024

Pe3iome gocTtyrnHo no agpecy: https://www.rabota.md/ru/resume/executives/332030 CtpaHuuya 3 n3 3
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