2 35 ani

d" Masculin

© Chisinau

& 11 000 MDL

Preferinte

e Full-time

Limbi

¢ Romana - Fluent

¢ Rusa : Fluent

e Engleza - Fluent

* Franceza ‘- Elementar

Permis de conducere

Categoria: B
Cu automobil personal

RABOTA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

Front office

Despre mine

Experienta profesionala

Front Office Agent - The Ritz-Carlton Abu Dhabi,
Grand Canal - Abu Dhabi
Aprilie 2017 - Decembrie 2019 - 2 ani 8 luni

-Creating reservations accorting to guest preference and needs
-Rooms assignments

-Performing Check-in and Check-Out

-Proceeding with any methods of payments

-Updating in house reservations, packages checking billings in
case if is Inquirer applying corrections or Thank

-Solving guest incidents to guest satisfaction & according to
LEARN module

-Enliving The Ritz-Carlton philosophy

Studii: Superioare

ULIM Universitatea Libera Internationala din Republica
Moldova

Absolvit in: 2013
Facultatea: Economie
Specialitatea: Tourism si Serviciile Hoteliere
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