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" My»ckom

© KuwuHes

TOIN HaBbikM

¢ Cooperation with counter-
agents - 5 s1eT

¢ Business negotiations by
phone/email - 5 reT

¢ Negotiation - 5 s7eT

e Team managing ' 1 rog

e Customer Support -1 rog
e Sales 1 roa

Mo>xenauus

¢ [lo cMeHHOMY rpaduky

e [lONIHBbIN OeHb

e YacTnyHaga 3aHATOCTb

e CBOGOAHLIN rpadumK

e [Mbkuin rpadmk

e Ha Tepputopuun pabotonaTtens
e nbpuna (Oom/Ocdunc)

e YpanéHHo

e Pazbe3pgHas paboTa

A3bIKM

¢ PyMbIHCKMM - Pa3roBopHbIN
e Pycckum - PogHon

e AHrnumuckum - CeoboaHo
BJlafeto

Customer Relationship
Manager / Sales

000 MHe

BbICOKUI YPOBEHb aHIJIMNCKOro si3blKa(pa3roBOPHbIA U
rpamMMaTnKa), akTUBHbIN OTAbIX, M3y4YeHne cambo n gpyrux
BUOoB egnHobopcTs, cTpensba CNOpTUBHAA U NpakTUYeckas,
Mn3y4yeHue 1 UCrnosib3oBaHne 3HaHn B chepe IT TexHoNoOrum,
60/bLOoN onbIT PaboTkl C 3apyBEXXHLIMU KOMMAaHUAMUN U
KJIMeHTaMu.

- CTpeccoBble Neperosops.bl
- X0N10Hbl€ 3BOHKM

- yBepeHHbIN nosib3osaTesb MK

- BlageHne opnucHoOm oprTeXHNKON

- ONbIT cocTaBneHne busHec nNpeanoXXKeHumn

- BlafieHNe TEXHUKM NPUBJIEYEHNS HOBbIX KIIMEHTOB,
noafep>xka CTapon KNneHTypHon 6a3bl

- YMeHne OpraHm30BbliBaTb
- ANCUNTIJTMHNPOBAHHOCTDb, MYHKTYaJIbHOCTb

- cNoCcobHOCTb BbIMOJIHATL 3a4a4u npu 60abLION
OTBETCTBEHHOCTU N OaBJIEHUN

- 3HaHWe aHIJINACKOro N PyCCKOro A3bIKOB
- OMbIT paboTbl C KIMEHTAMK MO BCEMY MUPY

OnbIT paboThbl

Customer Relationship Manager - Rokkada -
KnwunHes

SAHBapb 2024 - MapTt 2025 - 1 roa 2 mecsiya

- Working with customers (sales) answering
phones/messages/emails

- Supporting current customer base.

- Observing price situation on the market.

HaBbikun: Sales, Customer Support, Team managing

Customer Support - DataPro - KuwunHes
ABryct 2021 - OKkTa6pb 2023 - 2 roaa 2 mecsua

Mopnep>xkKa KJIMEHTOB NMpY OTMeHe/U3MeHeHnn rpaduka
nepenéTos, ropsyas JIMHNSA Mo 3KCTPEHHbLIM BOMPOCaM,
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rneperoBopbl C aBUAIMHUAMN.

Sales Agent - ITN, ASAPTICKETS - KnwunHes
AHBapb 2019 - Anpenb 2021 - 2 roga 4 mecsaua

[Ba mMecsua npopaboTan AenapTaMeHTe NpoAaxk Kak: Sales
Agent. B mae 2019 roga 3aHuMan goJikHocTb Concierge
Departemnt. C AsrycTa 3aHunMan go/mKHOCTb Vacation Planner
Specialist.

QA : ITWorks : KuwunHes
o 2020 - Uoab 2020 - 1 mecsy

QA Junior, Manual Tester, Junior PM, 1C version 8.3 Instructor, Art
Designer.

Sales Representative / Customer support
Manager - East Auto Parts SRL - KuwiunHes
®eBpasib 2013 - Jekabpb 2018 - 5 net 10 mecsAues

PaboTa C HOBbIMU KJIMEHTAMW, COCTaABNEHUSA NMPEOJIOKEHNN.
PaboTa 1 MHCTPYKTa)K CyLLEeCTBYHOLWNX U HOBbIX
npeactasutenen dupmol B CLLUA Ha aHIIMNCKOM SA3bIKE.

Hasblku: Negotiation, Cooperation with counter-agents, Business
negotiations by phone/email

MeHep)>xep noapep>XKu KameHToB - Aprom Grup
SRL - KuwinHeB
WioHb 2012 - ®eBpasib 2013 - 9 mecsLeB

PaboTa Cc HOBbIMU KJIMEHTaMU U UX OaJibHENLIas nognep>xxkKa C
KypunposaHnem, cCoCtaBieHune busHec I'Ipe,EI,J'IO)KEHVIIZ, co3faHne
anarpamMm C faHHbIMU COCTOSIHUSA PblHKa O KJIMEHTYPCKON
6a3bl. 3aK0YEeHNE U pacTop>XXeHne ooroBsopos.

MeHepn>xep oTaena npopax - Sig-Vest grup SRL -
KunwunHes
OKTAb6pb 2010 - NoHb 2012 - 1 rog 9 mecsues

MpuBneyeHne n paboTa C HOBbIMU KJIMEHTAMN,
NHGOPMaUMOHHas Noaaep>KKa cylecTBytowen 6a3bl KNMEHTOB,
OroBOP M NPUHATUE PELLUEHWI BbIFOOHbIX KaK OJ1s1 KJIMEHTOB TakK
n ons pupmbl. Co3gaHne NpennoXXeHns OT KOMMaHUM 1 y4acTu
B TeHAepax, pa3paboTka naaHa no NpogakaM, MapKeTUHTY U
NpUBAIEYEHMIO HOBbIX KJINEHTOB.

XenaemMmasa oTpacinb

e MeHen>XMeHT
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Obpa3oBaHue: Boicwiee

ULIM

log okoH4YaHus: 2009

daKynbTeT: DKOHOMUNYECKNN
CneumnanbHOCTb: busHec n agMMHUCTPaUns

KypcCbl, TP€HUHIU
QA

OpraHunsaTop: start-it.ua
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