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Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

Shift Manager, Casino
Manager

Despre mine

staff development, Training, ®opMunpoBaHmne KOMaHabI ,

YnpasneHne komaHgoun , CTpaTterum MmapkeTuHra, Passutue
6usHeca, Oby4eHune, YnpaBrieHne MeponpmuaTuaMu,
MeHepXMeHT, lNpuBreYeHne KNMEeHTOB, ynpassieHne
nepcoHasnom, Microsoft Office, Casino Gaming, O6cny>xmuBaHune
KNneHToB, [ToarotoBKa K OTKpbITUIO, YNpasieHne KasnHo

Experienta profesionala

Pit Manager ‘- Royale Entertainment Center -
ApmMeHunsa Uaxkagsop
Noiembrie 2015 - lunie 2016 - 8 luni

BepneHune n KOHTPOJIb HACTOJIbHbIX UT'P Ka3NHO

Shift Manager - Senator Group Armenia - ApMmeHus
EpeBaH
Octombrie 2008 - Noiembrie 2014 - 6 ani 2 luni

-OpraHunsauunsa n nposegeHne neperosopos -PeweHne
KOH(ANKTHbBIX CUTYaLUMN..

-PykoBoacTBo 2 6apamMm n Ka3nHO B paMKax O4HOMN KOMMaHUN.
Pa3spaboTka uenen gnsa paboTHUKOB, HarNpaBJIeHHbIX Ha
yBeJINYEeHNE OOXOAHOCTU Ka3nuHo 1 6apoB, a Takxxe
obecrevyeHne OOCTMXKEHUSA 3TUX Lenen -MnaHnpoBaHmne paboThl:
-YyacTme B pa3paboTKe cTpaTerum KOMnaHum, opraHn3aunsa un
OCYyLLIeCTBJIEHNE CTpaTernm AesTeNbHOCTU NnoapasaeseHmns
-CocTaBJieHMe 00JIFOCPOYHOr0 U KPAaTKOCPOYHOro niaHa paboThl
noapasaeneHns B

COOTBETCTBUM C LLeNAMN KOMMaHUN: MAapKETUHI, TEXHNYEeCKoe
obcny>XmBaHMe N PEMOHTHbIE

pa6OTbI, onpeneneHne n KOPpPeEKTUpoBaHme 3ada4 rno KOHTPOJIO
1/4

-MpepnocTaBseHne PUHAHCOBLIX OTYETOB Mo paboTe
npennpuaTua 3a rog, Mecsu, Hegento.

-MoBbleHne 3 PEKTUBHOCTUN U KOHTPOS -[ToBbILLIEeHME YPOBHS
yOOBNETBOPEHHOCTU KJMEHTOB MNpU NoceweHnn nogpasgeneHns
-JIn4yHoe obLieHne € OCHOBHbIMUK KAneHTamu -Co3gaHne
KAneHTckon 6a3bl.

Pagina 1 din 3




-OpraHu3aumns N KOHTPOJIb Ha MaTepuasibHbIMU LIEHHOCTSMU C
Lenbto obecnevyeHus

6e30nacHOCTY, NpoBeAeHNEe NHBEHTapM3aLnin, nepeyyeTos,
KOHTPOJIb Hall BeeHNeM

KaccoBOM AOKyMeHTauuu, onucaHne BCero npowuecca
obcnyxmnBaHus, paboTbl TEXHNYECKUX CUCTEM - YBEInYeHne
KOMIMYeCTBa KJIMEHTOB U NpubLISIN Noapa3fesieHns C MOMOLLbIO
pa3Hoobpa3HbIX

npoekToB -MoolpeHne, ynpasieHne 1 pykoBoacTBo
COTPYAHNKOB:

-MnaHupoBaHmne Yncna coTpyaHUKOB, n3beras HEMosHOM
3aHATOCTU U CBepXypo4Hon paboThl -Y4yacTme B npouecce
oTbopa 1 Hanma nepcoHana -OpraHmsauns n obyyeHne HoBbIX
KaZpoB, 1 NOBbILWEHNE YPOBHA KavyecTBa paboTbl

-Pa3spaboTka cnMcTeMbl OLLEHVBaHUA 1 CUCTEMbI BbiMaThbl
3apaboTHOM NnaThbl 419 MOOLWpPEHUS nepcoHana, paspaboTka
nporpamMm pasBUTUS 415 MOAYUHEHHbIX, MpoBeaeHne

ANCKYCCUWN O PasBUTUN

Shift Manager - Casino Pharaon - ApmeHusa EpeBaH
Decembrie 2006 - Mai 2008 - 1 an 6 luni

OTKpbITVE 3aBeAeHMNs C Hyns(opraHn3auns n KOHTPOJIb paboThl
Ka3WHO,3a/1a UrPOBbIX

NHGOPMaLMs: aBTOMATOB U BYKMEKEPCKOM KOHTOPbI) -KOHTPO1b
noagbopa 1 obyyeHne nepcoHana

-MapkeTuHr(opraHmsaums n NpoBegeHne noTepen n
po3birpbiwen) -OpraHm3aumnsa n KOHTPOJIb KadecTBa
obcny>xmnBaHus noceTuTenen -OKkoHoMmnyeckas 6e3onacHoOCTb
-®rHaHCoOBas OTYETHOCTb -OTYET -LO/IKHOCTHbIE MHCTPYKLIUW

-MoTuBaumna nepcoHasna -busHec nnaH

-OpraHunsauunsa n nposegeHne neperosopos -PeweHne
KOHQJIMKTHBIX CUTYyauun.. -MnaHnpoBaHne paboThi:

-YyacTue B pa3paboTke CTpaTernm KOMMaHum, opraHnsaums u
OCYLLECTBJIEHNE CTPATErnn AesTeslbHOCTY NoApa3aeneHmns
-CocTaB/ieHne O0AroCPOYHOro U KPAaTKOCPOYHOro naaHa paboThl
noapasnesieHns B

COOTBETCTBUN C LLESIAMN KOMMAHUN: MapKeTUHI, TEXHUYeCKoe
obcny>xmBaHMe N PEMOHTHbIE

paboTbl, onpefesieHne N KOppPeKTUPOoBaHUE 3a4ay Mo KOHTPOJIO
-MpepocTaBneHne hrUHAHCOBLIX OTHETOB Mo paboTe
npennpuaTua 3a rofd, Mecsu, Hepeno. -fosblleHne
3PPEKTUBHOCTN 1N KOHTPOSIA

-MoBbILEHNEe YPOBHS YAOBIETBOPEHHOCTY KJIMEHTOB Mpu
noceweHnn noapasaeneHus -JinyHoe obuieHne ¢ OCHOBHbIMU
kKnneHTamm -Co3naHne KIneHTckom 6asbl.

-OpraHu3aumnsa n KOHTPOJIb Had MaTepuasibHbIMU LLEHHOCTSMU C
uenbto obecnevyeHns 6esonacHOCTU, NpoBefeHne
WHBEHTapu3aLui, nepeyvyeToB, KOHTPOJIb Ha BEAEHNEM
KacCoBOW OOKYMeHTauuu, onncaHne BCero npowuecca
obcnyxmBaHus, paboTbl TEXHNYECKUX CUCTEM - YBEenyYeHne
KoJ1n4yecTBa KJIMEHTOB U I'Ipl/l6bIJ'IVI noapasaesieHna ¢ NoMoLbio
pa3Hoobpa3HbIX

NMPOEeKTOB
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Casino Manager - Casino Jako - ApMmeHusa EpeBaH
Octombrie 2005 - Decembrie 2006 - 1 an 3 luni

KoHTposib noabopa n obyvyeHne nepcoHana

-MapKkeTuHr(opraHmsaums n npoBeneHne notTepen un
po3birpbiwen) -OpraHusaumnsa n KOHTPOJIb KadecTBa
o6Cny>XKMBaHMA MoceTuTenen -OKoOHoOMn4yeckas 6e3o0macHoOCTb
-®rHaHCcoBas 0TYETHOCTb -OTYET -[LO/IKHOCTHbIE MHCTPYKLIUW

-MoTmnBauusa nepcoHana -busHec nnaH
-OpraHunsauusa n nposefeHne neperosopos

Kpynbe ,nut-bocc, wmncpT MeHepxep - Casino
National - ApmeHusa EpeBaH
lunie 2002 - lunie 2005 - 3 ani 1 luna

Bepnenune n KOHTPOJIb HACTOJIbHbIX UT'P Ka3NHO

Studii: Elev(a)

Cursuri, training-uri

Casino School Cherry
Absolvit In 2002
Organizator: IGC - International Gaming Company
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