2 31 ani

@ Feminin
© Chisinau
& 3 000 MDL

Preferinte

e Full-time

Limbi
¢ Romana - Fluent
¢ Rusa : Fluent

RAB®TA

Datele de contact sunt contra cost. Detalii
aici: https://www.rabota.md/ro/prices/cv

XocTtecc,OdbmumaHTKa

Despre mine

Experienta profesionala

aAMMHUCTpPATOpP casioHa - noblesse beauty
salon&spa - Chisinau
Noiembrie 2015 - Prezent - 10 ani 3 luni

* OpraHunsauymnsa adpekTBHOM paboThl CasloHa 1 obecneyeHne
KJIMEHTOOPUEHTUPOBAHHOIO CepBUCa

e 3anncb N KOHCYJ/IbTUPOBAHNE KJIMEHTOB 0 paboTe, ycayrax u
NPOAYKLUW CaNIOHA;

* [pofarka 1 NPOABMXXEHUE HOBbLIX YCYT U MPOAYKLNN;

* BegeHune kaneHTckon 6asbl;

* PacyeT K/INEHTOB

* PelleHune CropHbIX CUTyauUnin C KJINeHTamum

* Bbiga4a pacxo4HblX MaTepuanoB MmacTepam

* [OTOBHOCTb pellaThb Jobble NpodecCcnoHalbHbIE 3a4a4n

* OpraHun3auma paboTbl MacTepoB (KOHTPOJIb 3a cobnoaeHnem
CTaHOaApPTOB, MOPSAAKOM U AUCLUUMINHON);

» CocTaBneHne 1 BefeHne rpankos BbIX0Oa MacTEPOB.

OduumaHT - Golden Place - Chisinau
Mai 2013 - Prezent - 12 ani 9 luni

CepBupyeT CTONbI.

2. CBOeBpEMEHHO MeHsIeT CKaTePTN 1 candeTKn No Mepe nx
3arpasHeHus.

3. MpuHnMaeT 3aKas oT rnoceTuTenen, NoMoraeT NocCeTUTENs M
Bbl6paTb 6n04a 1 HaNUTKK, OPUNEHTUNPYET UX NO BpeMeHN
NMPUroToBJIEHNA 3aKa3aHHbIX 6non.

4. PacnpepnensieT 3akas Mo MecTy ero BbIMOJIHEHUS MEX Y
6apMeHOM 1 NoBapoM.

KoHTponMpyeT CBOEBPEMEHHOCTb MPUrOTOBIIEHNS U TOBAPHbIN
Bug 61100 neped nogayen Ha CTo.

MopaeT 3aka3aHHble 6atoaa.

xocTec - room cafe - Chisinau
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Aprilie 2015 - lunie 2015 - 3 luni

ObecnevynBaeT pe3ysbTaTUBHOE U KYJIbTypHOe obcny>XmBaHune
rnoceTuTenen pecTtopaHa, CO34aHU0 A1 HUX YO0OHbIX YC0BUNA.
BcTpedaeT 1 npuHnMaeT rocten. ConpoBoOXXA4aeT rocTen K
CTONNKY, MOoJdaeT MeHto. YNpaBsiseT BHUMaHMEM 3aKa3ynka B
rMepBOHaYasibHbIi MOMEHT HaX0XXAEHNSA B peCTopaHe U gasnblue
npu HeobxoanmocTn. KOHTpoMpyeT TeKyLLyto 06CTaHOBKY MO
3anosIHEHUIO NOCaA04YHbIX MeCT. KOHCYIbTUPYeT noceTuTenen
Mo BOMpOCaM npenocTaBaeHnsa ycnyr, obecneymBaeT ux
O3HaKOMJIEHME C aCCOPTUMEHTOM MMELLUXCA B Hann4um 6aon
N HaNUTKOB. BbIMONHAET KOHTPOJIb 3@ PaLNOHaIbHbIM
ocopMaeHmnem 3ana, bapHbIX CTOEK, BUTPUH, N NpoYee.

aAMMHUCTpPATOP * Kodhe XayC - MOCKBa
lanuarie 2015 - Aprilie 2015 - 4 luni

BCTpeYa noceTuTenen;

noaaep>xaHme komgopTa 1 MPUATHON aTMOCdepbl A5 rOCTeN B
3ane;

yrnpaBJieHne rnepcoHasom (0by4yeHne HOBUYKOB, COCTaBJIEHNE
rpacumkoB paboThbl, MOTMBaALNA COTPYAHNKOB, KOHTPOJIb
paboyero npouecca);

paboTa c [OKYMeHTaLUMen, OTHYEThl, UHBEHTapM3aLuu;
pa3pelleHne KOHPJIMKTHBIX CUTyaLuniA

XocTec - Koge xayc - MockBa
August 2014 - lanuarie 2015 - 6 luni

ObecneynBaeT pe3ysbTaTUBHOE U KYJIbTYpHOe obcny>XmBaHue
noceTuTenien pecTtopaHa, Co3g4aHuNIo AN HUX YA0OHbIX YCI0BUIA.
BcTpedaeT 1 npuHmnMaeT rocten. ConpoBOXAaeT rocTen K
CTONINKY, MOoJAaeT MeHI0. YNpassseT BHUMaHMEM 3aKa3ynKka B
rnepBOHaYasibHbII MOMEHT HaX0XXAEHWA B pecTopaHe 1 gasnblue
npu HeobxooMMocTu. KOHTPONMPYET TeKyLL Y 06CTaHOBKY Mo
3anosHEHUIO NOCaA04YHbIX MeCT. KOHCYyIbTUpPYyeT noceTuTenemn
Mo Bonpocam npegocTassieHnsa ycnyr, obecnedmBaeT nx
O3HaKOMJIEHME C aCCOPTUMEHTOM MMELWLKXCA B Hann4um 6aon
M HaNUTKOB. BbINOJIHAET KOHTPOJIb 3@ paLMOHasIbHbIM
oopmMsieHMeM 3ana, bapHbIX CTOEK, BUTPUH, U NpoYee.

XOCTecC - LWaTyLl * MOCKBa
August 2013 - lulie 2014 - 11 luni

Obecne4nBaeT pe3ynbTaTUBHOE U KyJibTypHOe 0bCny>XnBaHme
noceTuTesien pecTopaHa, Co34aHuo AN8 HUX YOOOHbIX YCI0BUA.
BcTpeyaeT n npuHuMaeT rocten. ConpoBOXXAaeT rocTen K
CTONMKY, MofaeT MeHI0. YNpaBasgeT BHUMaHNEM 3aKa34nKa B
nepBoHaYalibHbIi MOMEHT HaX0XAEHNA B peCTopaHe 1 fasblue
npu HeobxooMMocTU. KOHTpONMpyeT TeKyLly 06CTaHOBKY Mo
3aMoJIHEHUIO MOCAA0YHbIX MECT. KOHCYbTUpYEeT noceTuTenen
Mo BOMpOCaM npenocTaBaeHns ycnyr, obecneymBaeT nUx
03HaAKOMJIEHME C aCCOPTMMEHTOM NMEIOLLNXCS B Haan4mm 6nwog
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N HaNMUTKOB. BbINO/HAET KOHTPOJIb 3@ PaLMOHaIbHbIM
ocopmiieHneM 3ana, 6apHbIX CTOEK, BUTPUH, 1 Npoyee.

Studii: Superioare incomplete

BacuJie BacuJjiake
Absolvit in: 2013

acem

Studiez la moment
Facultatea: Typusm
Specialitatea: Typusm
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